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38th Summer Institute July 27 - 31, 2009
“The Partmership”
Clayton Hall, University of Delaware, Newark

Each July we bring in experts from around the country
to share their expertise on promising practices, new
research, and evidenced-based practices in the mental
health and substance use fields. This year will be no
exception. Mark your calendar now!

The 38th Summer Institute, The Partnership, will focus
on the overarching topic of the therapeutic alhance, or
the partnership between a clinician and an individual
that 1s seeking services. Throughout the week there will
be workshops offered ranging from the topics of
answering crisis calls, preparing Psychiatric Advanced
Directives, mood disorders and substance use condi-
tions, trauma informed care, and many others. Look
for the Institute brochure i late Spring for more
offerings!

For further information about the 38th Summer
Institute, contact the Traming Office at (302) 255-9480),
e-mail us at dsamh.training@state.de.us, or visit
www.dhss.delaware.gov/dhss/dsamh
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4 EASY WAYS TO REGISTER

Registration 1s Easy:
Online Fax Mail-In  In-Person

Register Online:

View the catalog online and register for workshops & in-

services online using DTool at:
http://dtool.dhss.delaware.gov

By Fax: Complete your learning contract and fax

it to the DSAMH Traming Office at:  (302) 255-4450

By Mail:

Complete your learning contract and mail 1t to:
DSAMH Training Office
1901 N. Dupont Highway

Springer Building, Room 384
New Castle, DE 19720

In Person:
Visit our offices and drop off your completed learning
contract.

Questions about registration?

If you have any questions, please contact the
Training Office at (302) 255-9480, or e-mail us at
DSAMH.training@state.de.us

http://dtool.dhss.delaware.gov

2008 Year End Report

We are pleased to offer the following statistical
summary of the DSAMH Training Office activity for
this past year.

Total Number of Workshops Held 542

Total Number of Training Hours 2235

Total Number of Participants in all Workshops 6295

Total Number of Organizations Represented 289
9 302-255-9480

www.dhss.delaware.gov/dhss/dsamh/train.html

FROM THE TRAINING OFFICE

The DSAMH Training Office mvites you to be part of
another year of important educational opportunities

offered through the DSAMH 2009/2010 Catalog - the

last year for a printed catalog!

The most exciting new development for 2009/2010 1s
that we are making it easier than ever for you to pick
and register for workshops. We strongly encourage you
to review the 2009/2010 DSAMH TRAINING CATA-
LOG on line, and REGISTER ON-LINE! Just click
on our web site. httpy//dtool.dhss.delaware.gov and follow
the easy directions.

As always, workshops are offered throughout the state,
developed and presented by faculty who are experts in
the field of recovery from mental illness, substance use
conditions, and gambling-related problems. Many of the
workshops and faculty are new, with a focus on applying
recovery-based principles to practice, including a Tool
Box series and a consumer-developed and led “Power
of Consumer Recovery” workshop.

Another exciting new development is information about
using public transportation to get to workshops - use
our web site to check the details for the various DART
bus routes which provide access to many of our training
sites.

The DSAMH Training Office staff looks forward to
providing you with the highest quality of educational
opportunities, and we encourage you to give us feed-
back on how we are meeting your needs. We continue
to emphasize the collaboration of systems, how to use
evidenced-based practices, what you should know about
emerging best practices and consumer-driven strategies.

Whether you are a provider or receiver of services, or a
person interested in topics covered by our faculty, we
appreciate your eagerness to learn and passion about
mental health, substance use conditions and gambling-
related 1ssues.

302-255-9480 3
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FAQS
Frequently Asked Questions

See “POLICIES & PROCEDURES” on page 6 & 7 for

detailed information

Q:
A:

= Q

= Q

= Q

Who can take a DSAMH Workshop?
Workshops are open to all interested

persons, but preference may be given to specific
organizations.

What is the cost to take a DSAMH workshop?
All workshops and in-services are offered at no
cost, unless otherwise noted.

Where can I find a more detailed description
for a workshop or mn-service?

Detailed descriptions for each workshop and
m-service can be found on the web at:

http://dhss.delaware.gov/dhss/dsamh/train.html

ow do I register for a workshop or in-service:
How do I ter f kslk P
Consult the section “4 Easy Ways to Register”
on page 2.

Do I need my supervisor’s signature to submit a
registration request?

A supervisor’s signature 1s not required.
However, it 1s the responsibility of the partici-
pant to obtain any necessary permissions before
requesting registration.

How do I confirm that I have been registered?
The primary means of notification 1s email.
You must have a valid email address that you
check with some frequency. You will be noti-
fied by e-mail, post card or phone call regarding
your admittance or wait list status. If you have
not received notification within two weeks prior
to the start date of the workshop, please call or
e-mail the DSAMH Training Office.

What if the workshop I registered for 1s
canceled?

The DSAMH Training Office will make every
effort to contact registered participants as soon
as possible and, if necessary, reschedule the
workshop for a later date.

302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

FAQS

Q:
A:

= Q

= Q

What if I am late to the workshop or in-service?
Following the guidelines of national crediting
bodies, participants may not be admitted to the
workshop, or receive continuing education cred-
it, 1if they arrive fifteen minutes after the start
time of the scheduled workshop or in-service. If
you know that you will be more than fifteen
minutes late, call the Training Office as soon as
possible to reschedule.

What if I have a special need or disability?

The Training Office makes every effort to
provide reasonable accommodations to meet
the needs of workshop participants. Should a
participant require additional reasonable accom-
modations, the participant should contact the
Traming Office at least four weeks prior to the
scheduled workshop. All workshops are held at
handicap-accessible locations.

Are meals or beverages provided?

Participants are expected to provide their own
meals and beverages for all workshops. Many
facilities do have vending machines and are
located near dining options; however, some sites
do not allow food or beverages in their class
rooms.

Are Continuing Education Credits (CEU’s)
available?

Yes. The Training Office 1s a provider of
continuing education for many professional
organizations. (See page 8 & 9 for specific
mformation on credentialing bodies)

See “POLICIES & PROCEDURES” on page 6 & 7 for

detailed information

302-255-9480 5
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POLICIES AND PROCEDURES

LEGAL DISCLAIMER:

The views and opinions contained in these educa-
tional offerings do not necessarily reflect those of the
Division of Substance Abuse and Mental Health and
should not be construed as such.

REGISTRATION:
Online at Dtool http://dtool.dhss.delaware.gov

e If you have ever taken a workshop or in-
service through the DSAMH Training Office,
access your Dtool account by using the user
name & password which have been sent to your

e-mail address.

e If you are new to the DSAMH Training
Office, create a Dtool account by clicking on
“New User” and completing all fields.

A password will be e-mailed to you.

On paper, complete and submit a learning contract.

¢ Learning contracts are available in the center
of the catalog and online
www.dhss.delaware.gov/dhss/dsamh/train.html

e Submit via Fax, Mail, or In-person

Registrants are responsible for notifying their supervisor
of scheduled trainings.

ADMISSION CONFIRMATION:

Notification 1s made by e-mail, phone or postcard
regarding admission or wait list status. Time permitting,

confirmations are sent prior to the scheduled date.

If you do not receive confirmation notification consult
your online record on Dtool or call the Training Office
at (302) 255-9480. A wait list 1s maintained electronical-
ly and the Training Office makes admission adjust-

ments accordingly. Substitutions are not accepted.

6 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

POLICIES AND PROCEDURES

CANCELLATION PROCEDURES:

To cancel, notify the Tramning Office through
* Your Dtool account
* Email DSAMH.training@state.de.us
* Fax 302-255-4450
* Phone 302-255-9480

All registrants who fail to cancel and do not attend their
registered trainings are reported to their program direc-

tors on a monthly basis.

In the event of a state-ordered closing of government
agenciles or an unexpected circumstance, all trainings
scheduled for that day will be cancelled. The DSAMH
Training Office will make every effort to contact regis-
trants and will attempt to re-schedule, although this can-

not be guaranteed

ELIGIBILITY:

Most trainings are open to all interested persons, how-
ever, seats are limited and DSAMH-funded programs
are given priority. Specific workshop admissions may
mclude a representative sampling of service providers in
keeping with DSAMH’s commitment toward integra-
tion of services. Additional seats are confirmed on a
first-requested, first-served basis. Select workshops are

designed for a targeted audience.

Some workshops require prerequisites and/or a specific

knowledge base. Documentation may be required.

302-255-9480 7
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CERTIFICATIONS

CERTIFICATIONS:

Participants assume all responsibility for ensuring that
the certificate of completion will be accepted by their
professional licensing organization. In compliance with
certification requirements, CEU workshop certificates
will be issued to those who register for and complete an

entire workshop.

e Delaware Board of Nursing (DBN)
The Division 1s an approved provider of Continuing
Education credits under the rules and regulations

for mandatory education set forth by the DBN.

* Delaware Certification Board (DCB)
Approval by the Delaware Certification Board 1s
provided after the Division submuits listings of indi-

vidual courses.

e National Association of Alcoholism and Drug
Abuse Counselors (NAADAC)
DSAMH is an approved NAADAC Education

Provider

¢ National Board of Certified Counselors (NBCC)
DSAMH 1s an NBCC Approved Continuing
Education Provider (ACEPTM) and may offer
NBCC-approved clock hours for events that meet
NBCC requirements. The ACEP solely 1s responsi-
ble for all aspects of the program. Provider #5047

e National Certified Gambling Council (NCGC)
Approval for selected workshops by the NCGC 1s
pending. Please direct all questions to the Delaware
Council on Gambling at (302)655-3261.

8 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CERTIFICATIONS

Individual workshops may be approved by the following
accrediting bodies. Please contact your certification

board for clarification.

e Certified Employee Assistance Professionals
Association, Inc. (CEAP)

e Commission on Rehabilitation Counselor
Certification (CRCC)

* Delaware In-Service Credits for Educational
Professionals (DOE)

* Delaware Psychological Association (DPA)
* Delaware State Board of Social Work Examiners
(DSBSWE)

* Delaware Examining Board of Physical
Therapists and Athletic Trainers (PT)

Workshops may have separate certifications or continu-
g medical education connected to them. If your certi-
fication board is not listed, contact them directly for

clarification.

e L. o

http://dtool.dhss.delaware.gov
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CALENDAR OF WORKSHOPS

Date # ‘Workshop Title Page

2 1223 Transforming Power of Recovery 51

2 I1158  Searching for Medical Information See Web
4 GO705 HIPAA 59

4 1112 Creating Opportunities for Change See Web
4 1170 Mindfulness Meditation See Web
4 787 Heartsaver® CPR/AED 54

5 965 CPI: How to Excel at Verbal 23

9 11120  Getting the most from your PC See Web
9 1181  Exploring the IMR Toolkit See Web
9 956 CPI: Non Violent Crisis Intervention 25

9 I1121  Using Windows and Desktop See Web
11 1070 CBT: Personality Disorders See Web
11 1159  CARES 21

11 787 Heartsaver® CPR/AED 54

12 1101 Women in the Criminal Justice See Web
12 1166  Cognitive Behavioral Therapy See Web
12 1103 CPI: Verbal Escalation Continuum 25

16 11122  Creating Meaningful Documents See Web
16 11123  Creating Meaningful Spreadsheets See Web
17 759 Addiction Severity Index See Web
18 787 Heartsaver® CPR/AED 54

19 11098  WRAP: A Dynamic Recovery Tool 62

19 965 CPI: How to Excel at Verbal 23

19 11158  Searching for Medical Information See Web
23 965 CPI: How to Excel at Verbal 23

23 I1124 A Guide to the Internet See Web
23 11125  Creating Flyers, Invitations See Web
25 787 Heartsaver® CPR/AED 54

25 960 Crisis Intervention and Clinical See Web
26 1164  CBT for Substance Use See Web
27 965 CPI: How to Excel at Verbal 23

27 1023 Clinical Supervision as an Evolving See Web
30 1223 Transforming Power of Recovery 51

1 787 Heartsaver® CPR/AED 54

1 1296 Family to Family 58

1 GO705 HIPAA 59

2 965 CPI: How to Excel at Verbal 23

2 894 Confidentality and Ethics 23

3 894 Confidentality and Ethics 23

3 11098  WRAP: A Dynamic Recovery Tool 62

3 1232 Anxiety Disorders: Comorbidity 18

6 956 CPI: Non Violent Crisis Intervention 25

6 1000 HIV in the Third Generation 31

7 1238  Welcome to Windows XP 61

7 1225 Basic Computer Skills 53

8 787 Heartsaver® CPR/AED 54

8 1285  First Aid for Suicide 58

14 1230 Creating Documents 56

14 1234 Creating a Simple Spreadsheet 57

14 789 HIV/STD/Hepatitis C 101 Module 1 32

15 110 HIV Update: The Whole Spectrum 33

15 1236 BLS for Healthcare Providers 54

16 1253 Tools for Reaching into the Spiritual 49

16 1272 Motivational Interviewing 35

17 1272 Motivational Interviewing 35

10 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CALENDAR OF WORKSHOPS

Date # ‘Workshop Title Page
20 1241  Basics of Group Work 19
21 1235  Intro to E-mailing 60
21 1237  Intro to the Internet 60
22 787 Heartsaver® CPR/AED 54
22 1159  CARES 21
23 1279  Differential Diagnosis and the DSM-IV 28
23 1293  The Healing Power of Presence 47
23 965 CPI: How to Excel at Verbal 23
24 1293  The Healing Power of Presence 47
24 967 Delaware's Civil Committment Laws 27
24 11098  WRAP: A Dynamic Recovery Tool 62
27 1264  ASAM PPC-2R 19
27 1181  Exploring the IMR Toolkit See Web
27 1223 Transforming Power of Recovery 51
28 1226  Creating a Simple Website 57
28 965 CPI: How to Excel at Verbal 23
28 1110 HIV/STD/Hepattis C 201- Module 2 32
28 1227  Creating Blogs 56
29 GO705 HIPAA 59
30 1222 HIV, STD, Hep C Module 3 32
30 1186 Theories of Counseling 47
30 1103 CPI: Verbal Escalation Continuum 25
May 2009
4 1285  First Aid for Suicide 58
4 956 CPI: Non Violent Crisis Intervention 25
5 1238 Welcome to Windows XP 19
5 1225 Basic Computer Skills 53
N} 1221 Fundamentals of HIV Prevention 30
6 787 Heartsaver® CPR/AED 54
7 1245  Women & Depression 52
7 1287  Gambling & Crime - Differential 31
8 1287  Gambling & Crime - Differential 31
8 965 CPI: How to Excel at Verbal 23
8 1109 Clear the Air: How to Help Others Quit 21
11 1223 Transforming Power of Recovery 51
11 1228  Checking out the Internet 55
12 1234 Creating a Simple Spreadsheet 57
12 787 Heartsaver® CPR/AED 54
12 1230 Creating Documents 56
13 1159  CARES 21
13 956 CPI: Non Violent Crisis Intervention 25
13 787 Heartsaver® CPR/AED 54
14 1245  Women & Depression 52
14 306 Advanced Excel 53
15 856 Psychological First Aid 45
18 1286  Addiction Severity Index 18
18 11020  Safety: It's All About You ! 61
19 1235  Intro to E-mailing 60
19 1237  Intro to the Internet 60
20 1229  Heartsaver® First Aid 59
20 1239  Basic Legal Principles 20
21 1270 Motivational Interviewing 42
21 1251 Tools for Crisis Intervention 48
22 1270 Motivational Interviewing 42
26 1227  Creating Blogs 56
26 1223 Transforming Power of Recovery 51
26 1290  Group Facilitation 31
302-255-9480 11
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CALENDAR OF WORKSHOPS CALENDAR OF WORKSHOPS
Date # ‘Workshop Title Page Date # ‘Workshop Title Page
May 2009 —continued- uly 2009 —continued—

27 787 Heartsaver® CPR/AED 54 9 1285 First Aid for Suicide 58
27 1226 Creating a Simple Website 57 13 956 CPIL: Non Violent Crisis Intervention 25
28 GO705 HIPAA 59 14 1237  Intro to the Internet 60
28 1108 CPI: Verbal Escalation Continuum 25 14 1235  Intro to E-mailing 60
28 967 Delaware's Civil Committment Laws 27 15 1229  Heartsaver® First Aid 59
28 1103 CPI: Verbal Escalation Continuum 25 August 2009

June 2009 3 1223 Transforming Power of Recovery 51
1 11098  WRAP: A Dynamic Recovery Tool 62 4 1238  Welcome to Windows XP 61
1 1000 HIV in the Third Generation 31 4 1225 Basic Computer Skills 53
2 956 CPI: Non Violent Crisis Intervention 25 N} GO705 HIPAA 59
2 1238 Welcome to Windows XP 61 5 787 Heartsaver® CPR/AED 54
2 1225 Basic Computer Skills 53 6 1285 Tirst Aid for Suicide 58
3 1285 First Aid for Suicide 58 10 956 CPI: Non Violent Crisis Intervention 25
4 1289  Mutual Reinforcers 43 11 1234 Creating a Simple Spreadsheet 57
4 1200  Forgiveness, Remorse 29 11 1230 Creating Documents H6
4 1165 Foundations of CBT 30 12 787 Heartsaver® CPR/AED 21
5 1289  Mutual Reinforcers: Treating 43 13 965 CPI: How to Excel at Verbal 23
8 1276 Borderline Personality Disorder 21 14 789 HIV/STD/Hepatitis C 101 32
9 1276 Borderline Personality Disorder 21 17 1223  Transforming Power of Recovery 51
9 1230 Creating Documents 56 18 1235  Intro to E-mailing 60
9 1234 Creating a Simple Spreadsheet b7 18 787 Heartsaver® CPR/AED H4
10 787 Heartsaver® CPR/AED 54 18 1237 Intro to the Internet 60
10 1239  Basic Legal Principles for Mental 20 19 956 CPI: Non Violent Crisis Intervention 25
10 1159  CARES 21 19 1236 BLS for Healthcare Providers 54
11 1200 Forgiveness, Remorse 29 19 1109 Clear the Air: How to Help Others Quit 21
11 965 CPI: How to Excel at Verbal Interventions 23 20 1281 Gamblers Behind Bars 30
12 1243 Multi-Generational Workforce 42 21 1281 Gamblers Behind Bars 30
16 1235  Intro to Emailing 60 21 1241  Basics of Group Work 19
16 1237  Intro to the Internet 60 24 11098  WRAP: A Dynamic Recovery Tool 62
17 110 HIV Update: The Whole Spectrum 33 24 965 CPI: How to Excel at Verbal Interventions 23
17 1236 BLS for Healthcare Providers 54 25 1226 Creating a Simple Website 57
18 1288  Escape to Reality 29 25 1227  Creating Blogs 56
18 1250 Tools for the CBT Toolbox 50 26 787 Heartsaver® CPR/AED 54
18 1271  Motivational Interviewing 42 27 1255 CPI: Listening and Limit Setting 26
19 1271 Motivational Interviewing 42 31 1223 Transforming Power of Recovery 51
19 1288  Escape to Reality 29 31 1002  HIV: Preventions With Positives 33
22 965 CPI How to Ixcel at Verbal Interventions 23 September 2009
23 1226  Creating a Simple Website 57 1 1238 Welcome to Windows XP 61
23 1227  Creating Blogs 56 1 1225 Basic Computer SKkills 53
24 1109  Clear the Air: How to Help Others Quit 21 2 1159  CARLES 21
24 787 Heartsaver® CPR/AED 54 2 1290 Group Facilitation 31
25 1103 CPI: Verbal Escalation Continuum 25 2 787 Heartsaver® CPR/AED H4
25 1233 Art Therapy in Theory 19 2 GO705 HIPAA 59
25 1108 CPI: Verbal Escalation Continuum 25 3 1292  Pathological Gambling and the Brain 45
26 1263 Of Pit Bulls and Cobras 44 4 1292  Pathological Gambling and the Brain 45
26 11098  WRAP: A Dynamic Recovery Tool 62 8 1230 Creating Documents 56
29 856 Psychological First Aid 45 8 956 CPI: Non Violent Crisis Intervention 25
30 1238 Welcome to Windows XP 61 8 1234 Creating a Simple Spreadsheet b7
30 1225  Basic Computer Skills 53 9 1009  Ethical Considerations on Boundaries 29

July 2009 9 1257 Clinical Supervision: Session 1 22
1 787 Heartsaver® CPR/AED 54 10 1268  Flder Law for Mental Health 28
6 1223 Transforming Power of Recovery 51 10 965 CPI: How to Excel at Verbal Interventions 23
7 1234 Creating a Simple Spreadsheet 57 11 312 Advanced Word 53
7 1230 Creating Documents 56 11 1266 Cultural Competence And The GLBT 26
8 787 Heartsaver® CPR/AED 54 14 1261 Mental Health Disorders 34
8 789 HIV/STD/Hepatitis C 101 32 14 1139 Treatment Planning 52
8 GO705 HIPAA 59 15 1237  Intro to the Internet 60

12 302-255-9480 302-255-9480 13
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CALENDAR OF WORKSHOPS
Date # ‘Workshop Title Page

September 2009 --continued—

CALENDAR OF WORKSHOPS

# ‘Workshop Title Page
October 2009 -continued—-

15 1235 Intro to Emailing 60 27 1225 Basic Computer Skills 53
16 110 HIV Update: The Whole Spectrum 33 28 GO705 HIPAA 59
16 1229  Heartsaver® First Aid 59 28 787 Heartsaver® CPR/AED 54
17 1291  Tools for Teaching Self-Care 19 29 965 CPIL: How to Excel at Verbal Interventions 23
17 1273 Motivational Interviewing 35 1261 Mental Health Disorders 34
18 848 Developing and Leading Social Skills 27 November 2009
21 965 CPI: How to Excel at Verbal Interventions 23 2 956 CPI: Non Violent Crisis Intervention 25
21 1285 First Aid for Suicide 58 2 1002  HIV: Preventions With Positives 33
22 1268  Elder Law for Mental Health 28 3 1234 Creating a Simple Spreadsheet 57
22 1227  Creating Blogs 56 3 1230 Creating Documents 56
22 1226 Creating a Simple Website 57 3 1285  First Aid for Suicide 58
23 789 HIV/STD/Hepatitis C 101 Module 1 32 4 787 Heartsaver® CPR/AED 54
23 787 Heartsaver® CPR/AED 54 5 965 CPI: How to Excel at Verbal Interventions 23
24, 1255 CPI: Listening and Limit Setting 26 5 1240  Basic Litigation Procedures 20
24, 1280  The A to Z of Gambling Problems 47 6 11098  WRAP: A Dynamic Recovery Tool 62
24 1264  ASAM PPC-2R 19 9 1242  Offering Help that Feels Like Help 44
25 1233 Art Therapy in Theory 19 10 1259  Clinical Supervision: Session 3 29
25 1280  The A to Z of Gambling Problems 47 10 1255  CPIL Listening and Limit Setting 26
28 1223 Transforming Power of Recovery 54 10 1235  Intro to E-mailing 60
29 1225  Basic Computer Skills 53 10 1237  Intro to the Internet 60
29 1238  Welcome to Windows XP 61 12 1282  Integration of Religion 33
29 1221 Fundamentals of HIV Prevention 30 12 1159  CARES 21
30 787 Heartsaver® CPR/AED 54 12 1009 Ethical Considerations 29
30 GO705 HIPAA 59 13 1262  Know Your Rights! 34
Qctober 2009 13 1282  Integration of Religion 33
1 1295 Motivational Enhancement Therapy 35 16 965 CPI: How to Excel at Verbal Interventions 23
2 1295  Motivational Enhancement Therapy 35 17 1226 Creating a Simple Website 57
5 1274 Best Practices 20 17 1227  Creating Blogs 56
5 956 CPI: Non Violent Crisis Intervention 25 18 1229  Heartsaver® First Aid 59
6 1234 Creating a Simple Spreadsheet b7 19 1252 Tools for Teaching Problem 49
6 1230 Creating Documents 56 19 1240  Basic Litigation Procedures 20
7 1258  Clinical Supervision: Session 2 22 19 1265 Operation SAVE 44
7 787 Heartsaver® CPR/AED 54 20 1241  Basics of Group Work 19
8 965 CPI: How to Excel at Verbal Interventions 23 23 11020  Safety: It's All About You ! 61
8 1242  Offering Help that Feels Like Help 44 25 787 Heartsaver® CPR/AED 54
9 1154 Succession Planning 16 30 1243  Mult-Generational Workforce 42
13 1235  Intro to E-mailing 60 December 2009
13 1110 HIV/STD/Hepatitis C 201- Module 2 32 1 1225 Basic Computer Skills
13 1237  Intro to the Internet 60 1 1238  Welcome to Windows XP
14 787 Heartsaver® CPR/AED b4 2 787 Heartsaver® CPR/AED
14 1159  CARES 21 2 1290  Group Facilitation
15 1246 Tools for Films in Recovery 48 2 1285  First Aid for Suicide
15 1294 Now What are They Into? 43 3 1255 CPI: Listening and Limit Setting
15 1222  HIV, STD, Hep C Module 3 32 3 1279  Differential Diagnosis 28
16 1294  Now What are They Into? 43 4 1231  Six Steps to Changing 46
16 1262  Know Your Rights! 34 7 1223 Transforming Power of Recovery 51
19 11098  WRAP: A Dynamic Recovery Tool 62 7 497 Power Point 61
19 1267  Grant Writing Basics 59 8 1234 Creating a Simple Spreadsheet 57
20 1226 Creating a Simple Website b7 8 1230 Creating Documents 56
20 1227  Creating Blogs 56 9 1159  CARES 21
21 1285  First Aid for Suicide 58 9 787 Heartsaver® CPR/AED 54
21 1236 BLS for Healthcare Providers 54 9 GO705 HIPAA 59
929 1255 CPI: Listening and Limit Setting 26 10 965 CPI: How to Excel at Verbal Interventions 23
26 1223  Transforming Power of Recovery 51 10 1264  ASAM PPC-2R 19
26 1186 Theories of Counseling 47 11 11098  WRAP: A Dynamic Recovery Tool 62
27 1244 Treating Sexual Trauma 52 11 1267  Grant Writing Basics 59
27 1238  Welcome to Windows XP 61 14 1223 Transforming Power of Recovery 51
14 302-255-9480 302-255-9480 15
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CALENDAR OF WORKSHOPS CALENDAR OF WORKSHOPS

# ‘Workshop Title Date # ‘Workshop Title Page
December 2009 —continued— February 2010 —continued—
14 956 CPI: Non Violent Crisis Intervention 25 10 1241  Basics of Group Work 19
15 1235  Intro to F-mailing 60 10 1159  CARES 21
15 1237  Intro to the Internet 60 11 11098  WRAP: A Dynamic Recovery Tool 62
15 787 Heartsaver® CPR/AED 54 11 1268 Elder Law for Mental Health 28
16 1236 BLS for Healthcare Providers 54 16 1227  Creating Blogs H6
16 956 CPI: Non Violent Crisis Intervention 25 16 1226 Creating a Simple Website 57
21 965 CPIL: How to Excel at Verbal Interventions 23 17 1236 BLS for Healthcare Providers 54
29 1221 Fundamentals of HIV Prevention 30 18 1240  Basic Litigation Procedures 20
January 2010 18 1249 Tools for the Creative Process 50
4 1223 Transforming Power of Recovery 51 19 978 12-Step Recovery Model 18
5 1230 Creating Documents 56 22 1239 Basic Legal Principles 20
5 1234 Creating a Simple Spreadsheet 57 22 1104 CPI: The Power of Listening 24
6 787 Heartsaver® CPR/AED 54 23 1225  Basic Computer Skills 53
6 1296  Family to Family 58 23 1238 Welcome to Windows XP 61
6 1260  NIDA Clinical Toolbox 43 24 787 Heartsaver® CPR/AED 54
7 1104  CPI: The Power of Listening 24 24 1260 NIDA Clinical Toolbox 43
7 894 Confidentiality and Ethics 23 25 1256 CPI: Rational Detachment 24
8 894 Conlfidentality and Ethics 23 25 1297  Designing & Delivering Effective Groups 27
8 1263 Of Pit Bulls and Cobras 44 26 1154 Succession Planning 46
11 956 CPIL: Non Violent Crisis Intervention 25 26 1297  Designing & Delivering Effective Groups 27
11 11098  WRAP: A Dynamic Recovery Tool 62 March 2010
12 1235  Intro to E-mailing 60 1 1223 Transforming Power of Recovery
12 1237  Intro to the Internet 60 2 1234 Creating a Simple Spreadsheet
13 1285  First Aid for Suicide 58 2 1230 Creating Documents
13 787 Heartsaver® CPR/AED 54 3 787 Heartsaver® CPR/AED
13 1159  CARES 21 3 1290  Group Facilitation
14 1269  Legal Issues Related to Client Rights 34 4 1298  Fun With Excel Functions
15 848 Developing and Leading Social Skills 27 4 1104 CPI: The Power of Listening 21
19 1227  Creating Blogs 56 8 956 CPI: Non Violent Crisis Intervention 25
19 1226 Creating a Simple Website 57 8 848 Developing and Leading Social Skills 27
20 1229  Heartsaver® First Aid 59 9 1235  Intro to E-mailing 60
21 1239  Basic Legal Principles for Mental 20 9 1237  Intro to the Internet 60
21 1247 Tools for the Developmental 50 10 787 Heartsaver® CPR/AED 54
22 1141 Schizophrenia & Recovery 19 11 1269  Legal Issues Related to Client Rights 34
25 1228  Checking out the Internet, Library Style 55 12 1231 Six Steps to Changing Organizations 46
25 1104 CPI: The Power of Listening 24 15 1104 CPI: The Power of Listening 24
26 1225  Basic Computer Skills 53 16 1227  Creating Blogs 56
26 1238  Welcome to Windows XP 61 16 1226 Creating a Simple Website 57
27 978 12-Step Recovery Model 18 17 1229  Heartsaver® First Aid 56
27 787 Heartsaver® CPR/AED 54 17 1159  CARES 21
28 1244 Treating Sexual Trauma 52 18 1248  Tools for Using Technology 51
28 1268  Elder Law for Mental Health 28 18 1240  Basic Litigation Procedures 20
28 1256 CPI: Rational Detachment 24 19 11098  WRAP: A Dynamic Recovery Tool 62
29 1009  Ethical Considerations 29 22 1186 Theories of Counseling 47
February 2010 23 1238 Welcome to Windows XP 61
1 1223 Transforming Power of Recovery 51 23 1141 Schizophrenia & Recovery 46
2 1234 Creating a Simple Spreadsheet 57 23 1225 Basic Computer Skills 53
2 1230 Creating Documents 56 24 787 Heartsaver® CPR/AED 54
3 1283  ERISA for Mental Health 28 25 1280  The A to Z of Gambling Problems 47
3 787 Heartsaver® CPR/AED 54 25 1256 CPI: Rational Detachment 24
4 1104 CPI: The Power of Listening 24 25 1265  Operation SAVE 44
5 1285 First Aid for Suicide 58 26 1280  The A to Z of Gambling Problems 47
8 956 CPI: Non Violent Crisis Intervention 25 26 1283  ERISA for Mental Health Professionals 28
8 1275 Performance Improvement 45 31 1285 Tirst Aid for Suicide 58
9 1235  Intro to E-mailing 60
9 1237  Intro to the Internet 60
10 787 Heartsaver® CPR/AED 54
16 302-255-9480 302-255-9480 17
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CEU WORKSHOPS

CEU WORKSHOPS

LEARNING OBJECTIVES

* Describe the 12-Step process and how each step applies to the
mdividual

* Explain the importance of developing a support system in

recovery
* Describe at least two types of 12-Step fellowship groups

SCHEDULE & LOCATION

9:00 am to 12:00 pm

NCC Jan. 27 2010  SB
SC Feb. 19 2010  KSD

LEARNING OBJECTIVES

e Describe the specific intention of each question asked in the ASI

* Phrase questions in the most efficient way while remaining flex-
ible enough to adapt the instrument to make it gender,
cultural and population sensitive

* Demonstrate the importance of additional probes to augment
information

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC  May 18, 19 & June 10 SB

LEARNING OBJECTIVES

* Describe the clinical presentation of five anxiety disorders

e Utilize interview skills and rating scales to diagnose anxiety and
other co-occurring conditions

* Describe CBT techniques for the treatment of Generalized
Anxiety Disorder and Panic Disorder

SCHEDULE & LOCATION
9:00 am to 11:00 am

NCC  April 8 SB

18 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

LEARNING OBJECTIVES

* Describe three art mediums and their therapeutic impact

* Name two art techniques participants can use to help others
express themselves

* Describe three stress reduction techniques

SCHEDULE & LOCATION
9:00 am to 4:00 pm

KC June 25 BHCC
NCC  Sept. 25 SB

LEARNING OBJECTIVES

¢ Identify the co-occurring disorders criteria and service guidelines
for the Second Edition Revised of the ASAM Patient
Placement Criteria

¢ Use the co-occurring disorders criteria and understand how to
match services to the individual’s needs

¢ Explore ways to improve and expand services to better meet the
needs of people with co-occurring mental and substance
use conditions

SCHEDULE & LOCATION
9:00 am to 4:00 pm

SC April 27 DD
NCC  Sept. 24 SB

NCC  Deec. 10 GD

LEARNING OBJECTIVES

* Describe stages of group formation and how that may be
impacted by open and closed groups

* Describe the group leader role and tasks

e [earn about topic and activity development in a group

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC  April 20 SB
NCC  Aug 21 SB
NCC Nov. 20 SB

NCC  Feb. 10,2010  SB

302-255-9480 19
www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

LEARNING OBJECTIVES

¢ Identify the standards of care as related to negligence
e Explore ethical concerns and privacy issues
* Assess the advisability of private malpractice insurance

SCHEDULE & LOCATION

1:00 pm to 4:00 pm

NCC  May 20 SB
SC June 10 KSD
NCC Jan. 21,2010  SB
SC Feb. 22,2010  KSD

LEARNING OBJECTIVES

* Describe the discovery process and the burdens of proof for
each party

* Demonstrate proper courtroom decorum and presentation

* Summarize the appeal process

SCHEDULE & LOCATION
1:00 pm to 4:00 pm

NCC Nov. 5 SB

SC Nov. 19 KSD

NCC  Feb. 18, 2010 SB
SC Mar. 18, 2010 KSD

LEARNING OBJECTIVES

* Define key evidence-based treatment terms and concepts

¢ Discuss the benefits and challenges of using evidence-based treat-
ment practices

¢ Identify resources that support the delivery of evidence-based
treatment

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC Oct.5&6 SB

90 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CEU WORKSHOPS

LEARNING OBJECTIVES

¢ Identily two behaviors indicative of diminished or absent
object constancy

¢ Describe the impact of trauma on the information
processing system

* Discuss the relationship between numbing and self-mutilation
and describe two techniques for minimizing numbing

SCHEDULE & LOCATION
9:00 am to 4:00 pm

KC June 8 SmSSC
NCC  June 9 SB

LEARNING OBJECTIVES

* Describe the steps in the positive physical approach with individ-
uals with dementia or traumatic brain mnjury

¢ Discuss how behavior is a form of communication

¢ Use effective CARES interventions with individuals who have
traumatic brain injury and other co-occurring issues

SCHEDULE & LOCATION
9:00 am to 4:00 pm

Aprill 22 & 29 SB

May 13 & 22 SB

June 10 & 17 SB

Sept. 2& 16 MSSC
Oct. 14 & 28 SB

Nov. 12& 18 SB

Dec. 9& 16 SB

Jan. 13 & 20, 2010 SB
Feb. 10 & 17, 2010  SB
March 17 & 24, 2010 SB

LEARNING OBJECTIVES

¢ Identify three key events in the history of tobacco
* Describe how to instruct smokers to use the Delaware Quitline
¢ Identify three techniques to move a smoker towards quitting

SCHEDULE & LOCATION
9:00 am to 12:00 pm
NCC May8 SB
KC Aug. 19 TC
1:00 pm to 4:00 pm
SC June 24 KSD

302-255-9480
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CEU WORKSHOPS CEU WORKSHOPS

Clinical Supervision
This series of three sequential, one-day workshops will explore the
roles and tasks of the clinical supervisor that support evidence-
based practices. Included will be an overview of the components
of clinical supervision; the didactic aspects of clinical supervision, LEARNING OBJECTIVES
the significance of the supervisory alliance, and stages of counselor
development. As the series progresses, participants will explore
models of supervision, including those based on a therapeutic
origin such as Motivational Interviewing, and its value in counselor
growth and development. Finally, participants will explore the
assessment of counselors and professional goal development and SCHEDULE & LOCATION
the topics of stress and time management.

9:00 am to 4:00 pm

e List five exceptions to needing an individual’s consent prior to
releasing their information

* Describe issues regarding duty to warn

¢ Identify situations/behaviors that may lead to ethical violations

NCC  April 2 CSB
SC April 3 HIR
NCC  Jan.7, 2010 CSB
LEARNING OBJECTIVES ¢ Jan. 82010 HIR

e [dentify at least 3 supervisory tasks and roles that support
evidence-based practices

* Describe the components of clinical supervision

¢ Discuss the significant issues in the supervisory relationship

SCHEDULE & LOCATION
9:00 am to 4:00 pm Offered ONLY to DSAMH Staff
NCC  Sept. 9 sB Prequisite: #956 CPI

LEARNING OBJECTIVES
Prerequisite: #1257 Clinical Supervision Session 1 e List three questions to ask during verbal intervention
LEARNING OBJECTIVES . D'esqibe three. types of. limits
. . o o e List six verbal intervention tools
¢ Identify the basic tenets of Motivational Interviewing and demon-
strate their use in a supervisory relationship SCHEDULE & LOCATION
* Describe the characteristics and application of clinical and inte- 9:00 am to 12:00 pm
grative supervisory models NCC  Mar. 5 LSTR
¢ Discuss the appropriate use of live supervisory techniques and NCC  Mar. 19 LSTR
their relation to effective counselor traming NCC  Mar. 23 LSTR
SCHEDULE & LOCATION NCC  Mar. 27 LSTR
9:00 4:00 NCC  April 23 LSTR
e Cam tg 09 pm - NCC  April 28 LSTR
o7 NCC  May 8 LSTR
SC June 11 KSD
NCC  June 22 LSTR
NCC Aug. 13 LSTR
NCC Aug. 24 LSTR
- - o . NCC  Sept. 10 LSTR
Prerequusite: #1258 Clinical Supervision Session 2 NCC  Sept. 21 LSTR
LEARNING OBJECTIVES NCC Om 3 KsD
¢ Identify the salient aspects of supervisory assessment NCC NO\; 5 LSTR
* Demonstrate the development of behaviorally-based performance NCC Dec. 10 LSTR
objectives for supervisees NCC Dec. 91 LSTR
* Discuss how to be culturally sensitive regarding supervisees' '
knowledge, experience, and learning styles 7:00 am to 10:00 am
SCHEDULE & LOCATION NCC - April 2 LSTR
9:00 am to 4:00 pm 3:00 pm to 6:00 pm
NCC  Nov. 10 SB NCC Now. 16 LSTR

99 302-255-9480 302-255-9480 93
www.dhss.delaware.gov/dhss/dsamh/train.html www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

Offered ONLY to DSAMH Staff
Prequisite: #956 CPI

CEU WORKSHOPS

Offered ONLY to DSAMH Staff

LEARNING OBJECTIVES

e List the five steps to Empathic Listening
¢ [dentify the dangers of giving advice
e State the roadblocks to listening

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC Jan. 7, 2010 LSTR
NCC  Jan. 25, 2010 LSTR
NCC  Feb.4, 2010 LSTR
NCC  Feb. 22, 2010 LSTR
NCC Mar. 4, 2010 LSTR
SC Mar. 15, 2010  KSD

Offered ONLY to DSAMH staff

Prerequisite: #956 CPI

LEARNING OBJECTIVES

e [dentify factors that could escalate a individual’s behavior

* Describe how staff can use rational detachment to remain profes-
sional during a crisis

* Explain how the behavior of an individual 1n crisis and staft
behavior relate to each other

SCHEDULE & LOCATION

8:00 am to 4:00 pm
*Mini Refreshers begin every hour on the hour. The last one begins at 4pm.
NCC Jan. 28,2010 LSTR
NCC  Feb. 25,2010 LSTR
NCC  Mar. 25,2010 LSTR

94 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

LEARNING OBJECTIVES

¢ Identify and explain the four levels of behavior and the appropri-
ate staff responses

* Assess verbal intervention levels

* Demonstrate personal safety techniques

SCHEDULE & LOCATION

9:00 am to 4:30 pm

NCC Mar. 9& 10 LSTR
NCC Aprl6&7 LSTR
NCC May 4&5 LSTR
SC May 13 & 14 KSD
NCC  June 2& 3 LSTR
NCC  July 13 & 14 LSTR
NCC  Aug. 10& 11 LSTR
SC Aug. 19 & 20 KSD
NCC  Sept. 8& 9 LSTR
NCC Oct. 5&6 LSTR
NCC Nov. 2& 3 LSTR
NCC  Dec. 14& 15 LSTR
SC Dec. 16 & 17 KSD
NCC  Jan. 11 & 12,2010 LSTR
NCC  TFeb.8&9, 2010 LSTR
NCC Mar. 8& 9, 2010 LSTR

Offered ONLY to DSAMH Staff
Prerequisite: #956 CPI

LEARNING OBJECTIVES

e List the five levels of the verbal escalation continuum
¢ [dentify the levels of behavior in the crisis development model
and appropriate responses

SCHEDULE & LOCATION

*Mini Refreshers will begin every hour on the hour.

NCC Mar. 12 LSTR 1pm - 4pm
NCC  April 30 LSTR 8am - 12pm
NCC May 28 LSTR 1Ipm - 4pm & 10pm - 12am
NCC  June 25 LSTR 8am - 12pm
302-255-9480
25
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CEU WORKSHOPS

Offered ONLY to DSAMH Staff
Prerequisite: #956 CPI

LEARNING OBJECTIVES

* Describe how limits are appropriately stated
* Discuss empathic listening techniques
* Demonstrate application of techniques discussed

SCHEDULE & LOCATION

“Mini refreshers will begin every hour on the hour.

NCC  Aug. 27 LSTR 7am - llam
NCC  Sept. 24 LSTR 1pm - 4pm & 10pm - 12am
NCC  Oct. 22 LSTR 8am - 12pm
NCC Nov. 10 LSTR 8am - 12pm
NCC Dec. 3 LSTR 1pm - 4pm

LEARNING OBJECTIVES

* Define the concepts of heterosexism and homophobia and their
mfluences on developing a welcoming environment for
the GLBT individual

* Discuss the “Coming Out” process and how to put individuals at
ease within each phase of this process

* Describe the history of sexual minorities in the United States and
how GLBT culture developed and redefined itself over
time

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC  Sept. 11 SB

9% 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CEU WORKSHOPS

LEARNING OBJECTIVES

* Describe the purpose of the state civil commitment laws

¢ Discuss the principal components of the commitment law

e Examine the roles and responsibilities of the consumer, commis-
sloner, state attorney, and consumer’s attorney in the
commitment process

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  April 24 SB
KC  May 28 BHCC

LEARNING OBJECTIVES

* Review important concepts of adult learning theory
* Describe various skills associated with successful facilitation
* Discuss group dynamics and stages

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC  Feb. 25,2010 CSB
SC Feb. 26,2010  HIR

LEARNING OBJECTIVES

* Describe the principles of social learning theory as they apply to
social skills

e Explain how social skills can be learned in a group setting

* Describe and use a ten-step process for introducing a new social

skill
SCHEDULE & LOCATION
9:00 am to 4:00 pm
NCC  Sept. 18 SB

NCC  Jan. 15, 2010 SB
NCC  Mar. 8, 2010 SB

302-255-9480 97
www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

LEARNING OBJECTIVES

¢ Define differential diagnosis
e Explain the decision tree found in the DSM-IV TR
e List the top five commonly diagnosed mental health conditions

SCHEDULE & LOCATION

9:00 am to 4:00 pm

KC April 23 SRA
NCC Dec. 3 SB

LEARNING OBJECTIVES

* Discuss the purpose of Advanced Directives, Do Not Resuscitate
orders, and Powers of Attorney

e List the signs of elder abuse

* Discuss how to develop a safety plan for the elderly and the

infirm
SCHEDULE & LOCATION
1:00 pm to 4:00 pm
NCC  Sept. 10 SB
SC Sept. 22 KSD

NCC Jan. 28,2010 SB
SC Feb. 11, 2010  KSD

LEARNING OBJECTIVES

¢ Define the Employee Retirement Income Security Act (ERISA)
of 1974

e List 1ssues that do not fall under ERISA

* Describe the type of documentation required to verify allegations
of violations

SCHEDULE & LOCATION
1:00 pm to 4:00 pm

SC Feb. 4, 2010 KSD
NCC  Mar. 26, 2010  SB

98 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CEU WORKSHOPS

LEARNING OBJECTIVES

* Describe how unconditional regard enhances retention in therapy

* Assist clients effectively in moving from the illusion to reality
regarding gambling behaviors

* Access resources that will help begin to integrate approaches to
addictions counseling into other counseling practices

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC  June 18 CSB
NCC  June 19 HIR

LEARNING OBJECTIVES

e Explain 42 CFR Part IT and exceptions
¢ Discuss common situations that present ethical challenges
¢ Describe the impact of power in a relationship and boundary

violation
SCHEDULE & LOCATION
9:00 am to 4:00 pm
KC Sept. 9 SRA
NCC Nov. 12 SB

SC Jan. 29, 2010 KSD

LEARNING OBJECTIVES

e Gain knowledge concerning what it means to forgive and
to pardon, and how these two separate constructs are
related

* Describe the relationship between the compassion found in for-
giveness and pardoning and subjective well-being

* Practice exercises intended to facilitate the motivation to seek and
to extend forgiveness and pardon to others

SCHEDULE & LOCATION
9:00 am to 4:00 pm

SC June 4&5 KSD
NCC  June 11 & 12 SB

302-255-9480 99
www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

LEARNING OBJECTIVES

* Describe the basic cognitive model

e State the components of a structured cognitive/behavioral therapy
session

* Describe the role of cognitive distortions in the development
and/or maintenance of a selection of DSM-IV-TR
diagnoses

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC June 4 &5 SB

Prerequisite: #1110 HIV, STD, Hepatitis C 201

LEARNING OBJECTIVES

e State the fundamental counseling concepts and skills in HIV
prevention counseling

e Identify at least 5 factors that influence behavior

¢ Practice skills to mfluence behavior and develop action plans

SCHEDULE & LOCATION
8:30 am to 4:00 pm
KC May 5 &6 TC

KC  Sept. 29& 30 TC
KC  Dec.29&30 TC

LEARNING OBJECTIVES

¢ Identify the relationship among gambling and other addictions
* Describe the connection between gambling and illegal acts
leading to incarceration
* Discuss gambling inside prison walls and its impact on the inmates

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC  Aug. 20 CSB
SC Aug. 21 HIR

30 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CEU WORKSHOPS

LEARNING OBJECTIVES

¢ Discuss the complex clinical picture of gambling addiction, conse-
quences of addiction, and contributing co-morbid psychi-
atric symptoms requiring a differential diagnosis

¢ Describe the importance of a differential diagnosis

¢ Identify the presence of co-morbid psychiatric symptoms and
psychosocial stressors in the etiology of pathological
gambling and addiction

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC May7 CSB

SC May 8 HIR

Prerequisite: #848, #1152, or #1241

LEARNING OBJECTIVES

* Demonstrate group facilitation

¢ Identify difficult situations that arise in group settings and brain-
storm how to resolve them

* Describe at least 1 technique to encourage group members to
rely on each other and not the group leader when
problem-solving

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC May 26 SB

NCC  Sept. 2 SB

NCC  Dec. 2 SB

NCC  Mar. 3, 2010 SB

LEARNING OBJECTIVES

* Describe how HIV damages the immune system
¢ Identify how to kill germs and promote a safe workplace
* Review confidentiality issues

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  April 6 SB
SC June 1 KSD

302-255-9480 31
www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

CEU WORKSHOPS

LEARNING OBJECTIVES
¢ Define HIV, STDs, and Hepatitis C and identify how they are

transmitted
e Explain prevention and risk reduction methods
¢ [dentify Delaware counseling and testing providers

SCHEDULE & LOCATION
9:00 am to 12:00 pm

KC April 14 ‘WSSC
NCC  July 8 HSSC
SC Aug. 14 KSD
NCC  Sept. 23 HSSC

LEARNING OBJECTIVES

* Define HIV, STDs, and Hepatitis C and the associated effects
with each infection/virus

¢ Differentiate transmission modes and transmission mode exam-
ples associated with each infection/virus

* Explain prevention and risk reduction methods associated with
each infection/virus

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC Apnl 28 & 29  HSSC
NCC Oct. 13& 14  HSSC

Prerequisite: #1110 HIV, STDs, Hep. C 201 Module 2

LEARNING OBJECTIVES

¢ Prepare culturally sensitive HIV/STDs/Hepatitis C presentations

¢ Present informational components about HIV, STDs, and
Hepatitis C

e Incorporate techniques to enhance learning and group dynamics

SCHEDULE & LOCATION
9:00 am to 4:30 pm

NCC  April 30 & May 1 HSSC
NCC Oct. 15& 16  HSSC

39 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

LEARNING OBJECTIVES

e List three curricula used to promote Prevention with Positives

* Describe the rationale for addressing prevention with people who
are HIV positive

¢ Identify a two-pronged approach to prevention

SCHEDULE & LOCATION
9:00am to 12:00pm

NCC  Aug. 31 SB
SC Nov. 2 KSD

LEARNING OBJECTIVES

* Describe the epidemiological trends of HIV/AIDS in Delaware
and the United States

e Eixplain current treatment and research in HIV/AIDS

e Identify HIV/AIDS services, existing networks, and funding
distribution in Delaware

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  April 15 SB

KC June 17 WSSC
SC Sept. 16 KSD

LEARNING OBJECTIVES

¢ Discuss the similarities and differences between religion and
spirituality

¢ Practice utilizing a Religious and Spiritual Clinical Assessment
tool

¢ Describe religious and spiritual integration techniques

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC Nov. 12 CSB
SC Nov. 13 HIR

302-255-9480 33
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CEU WORKSHOPS

CEU WORKSHOPS

LEARNING OBJECTIVES

¢ Increase knowledge of the Patient Advocate program

¢ Discuss federal and state legislation pertaining to the rights of
idividuals with disabilities living in institutions and i the
community.

¢ Describe the connection between rights and the individual’s well-
being and care

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC Oct. 16 SB
KC Nov. 13 BHCC

LEARNING OBJECTIVES
* Describe the basic rights of individuals with mental health

conditions in Delaware
* Discuss the limits of individuals’ basic rights
e [dentify when the various rights apply

SCHEDULE & LOCATION
9:00 am to 12:00 pm

KC Jan. 14, 2010 BHCC
NCC Mar. 11,2010  SB

LEARNING OBJECTIVES

* Describe features of common psychiatric conditions seen in
pesons with developmental disabilities

* Use a new tool to assess intellectual disability

* Describe details of an mnovative treatment program for individals
with developmental disabilities and mental illness

SCHEDULE & LOCATION
1:00 pm to 3:00 pm
KC Sept. 14 BHCC
NCC  Oct. 29 SB
34 302-255-9480

www.dhss.delaware.gov/dhss/dsamh/train.html

LEARNING OBJECTIVES

¢ Demonstrate applied knowledge in methods for addressing client
ambivalence, resistance, and defensiveness
¢ Participate in exercises intended to enhance empathy and rapport

building skills

* Address the role that values can play i helping people commit to
change

SCHEDULE & LOCATION

9:00 am to 4:00 pm

NCC  Oct. 1 CSB

SC Oct. 2 HIR

LEARNING OBJECTIVES

* Describe the three components of the ‘spirit” of Motivational
Interviewing and the general principles of Motivational
Interviewing

e Iixplain the ‘microskills’ of Motivational Interviewing and
demonstrate an example of each

* Iixplain ‘change talk’ and two methods to mcrease the quantity
and frequency of ‘change talk’

SCHEDULE & LOCATION
9:00 am to 4:00 pm

SC April 16 KSD
NCC  April 17 SB

LEARNING OBJECTIVES

¢ Describe Motivational Interviewing Assessment (MIA) “sandwich”
* Describe the use of the MIA-STEP coding forms
* Demonstrate basic proficiency in coding simulated or actual tape

recordings
SCHEDULE & LOCATION
9:00 am to 4:00 pm
KC Sept. 17 & 18 SRA

302-255-9480 35
www.dhss.delaware.gov/dhss/dsamh/train.html



36

Legal Disclaimer: The views
and opimions contained 1n the
educational offerings described
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LEARNING CONTRACT

PLEASE PRINT
LAST NAME FIRST NAME
AGENCY NAME AGENCY CODE
(SEE BACK OF THIS FORM FOR LIST OF AGENCY CODES)
AGENCY ADDRESS
CITY STATE 7IP CODE
HOME PHONE BUSINESS PHONE
E-MAIL ADDRESS

DISABLED (CHECK ONE) GENDER (CHECK ONE)
OYES [ONO LM UF

HIGHEST DEGREE. COMPLETED (CIRCLE ONE)
HS GED AA IPN RN BA/S MA/S/W  PH/MD

I WILL BE APPLYING FOR CEU’S WITH:
(SEE THE CERTIFICATION SECTION OF THE DSAMH TRAINING
CATALOG FOR DETAILS)

L CEAP U DBN ODCB ODPA

LONAADAC ONBCC LI NCGC

OPHYSICAL THERAPY

PLEASE COMPLETE ALL REQUESTED INFORMATION
TO ENSURE PROCESSING AND REGISTRATION

I understand that I should receive a confirmation of admission to
a workshop before I attend. IF I AM NOT ABLE to attend a
workshop, I will notify the Training Office at least 4 days in
advance. I understand that all NO-SHOWS (someone who was
admitted mnto a workshop, did not attend, and did not alert the
Training Office) will be reported to my Program Director on a
monthly basis.

POSITION:

PLEASE CHECK THE ONE THAT BEST DESCRIBES YOU:
| Administrator/Manager O Physician/P.A.

O Case Manager/Counselor/ Therapist O Prevention Worker

O Clinical Supervisor O Psychologist

O Consumer/Client 0 Social Worker

O Educator/Teacher/Instructor O Student

O Nurse O Support Staff

LI Other O Volunteer

ETHNICITY: (CIRCLE ONE)

Alaskan Native Asian American Alrican American Caucasian

Pacific Islander Other

Hispanic ~ Native American

BY SUBMITTING THIS CONTRACT,
YOU AGREE THAT YOU HAVE MADE
YOUR SUPERVISOR AWARE OF YOUR

REQUEST FOR REGISTRATION TO THE
LISTED WORKSHOPS.

WORKSHOPS REQUESTED

1)
WORKSHOP NUMBER DATE

LOCATION

WORKSHOP TITLE

HOW DO YOU MEET THE PREREQUISITE? (IF APPLICABLE)

2)
WORKSHOP NUMBER DATE

LOCATION

WORKSHOP TITLE

HOW DO YOU MEET THE PREREQUISITE? (IF APPLICABLE)

3)

WORKSHOP NUMBER DATE

LOCATION

WORKSHOP TITLE

HOW DO YOU MEET THE PREREQUISITE? (IF APPLICABLE)

4)

WORKSHOP NUMBER DATE

LOCATION

WORKSHOP TITLE

HOW DO YOU MEET THE PREREQUISITE? (IF APPLICABLLE)

Mail or FAX the completed Learning Contract to:
DSAMH Training Office

Springer Building, 1901 N. Dupont Highway

New Castle, DE 19720
Fax: (302) 255-4450

HAVE QUESTIONS?
For further information, call (302) 255-9480
or e-mail us at DSAMH.training@state.de.us

DELAWARE HEALTH AND SOCIAL SERVICES

38

Division of Substance Abuse and Mental Health 89



If completing a learning contract, please use the
appropriate agency code on learning contract.

AA
AB
AC
AD

AL
AF
AG
AH
Al
AJ
AK
AL
AM
AN
AO
AP
AQ
AR
AS
AT
AU
AV
AW

AY

BA
BB
BC
BD
BE
BF
BG
BH
BI

BJ
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Aquila of Delaware, Inc.

Brandywine Community Resource Council, Inc.

Brandywine Counseling

Central Delaware Committee on
Drug & Alcohol Abuse

Christiana Care Health Services

Community Mental Health Centers

Connections

Delaware Council on Gambling Problems

Delaware Psychiatric Center

Dover Behavioral Health

DSAMH Central Oftice

Fellowship Health Resources

Gateway Foundation

Gaudenzia, Inc.

Horizon Healthcare of Delaware

Horizon House of Delaware

Hudson Health Services

K/S Detox Center

Kent County Counseling

La Red Health Center

Latin American Community Center

Limen House

Mental Health Association

National Alliance for the Mentally Ill of
Delaware (NAMI-DE)

NET (Delaware), Inc.

OPEI (Office of Prevention and Early
Intervention)

Psychotherapeutic Services, Inc.

Resources for Human Development

Serenity Place

SODAT

Sussex County Counseling

Treatment Access Centers

Thresholds, Inc.

Universal Health Services

Westside Health

Other

FULL WORKSHOP
DESCRIPTIONS
AVAILABLE AT

DSAMH TRAINING OFFICL
ON LINE

http://dtool.dhss.delaware.gov
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CEU WORKSHOPS

Prerequisite: #1272 Motivational Interviewing:
Advanced Techniques
LEARNING OBJECTIVES

e State and define the three components of the ‘spirit” of MI
* Define and give examples of MI ‘microskills’

* Demonstrate basic proficiency in reflective listening through the

use of role plays

SCHEDULE & LOCATION
9:00 am to 4:00 pm

SC May 21 KSD
NCC May 22 SB

Prerequisites: #1272 Motivational Interviewing:

Advanced Techniques & #1270 Motivational
Interviewing: Beyond the Basics Part 1
LEARNING OBJECTIVES

* Explain the difference between preparatory change talk and
commitment talk

¢ Identify MI ‘microskills’ and provide feedback regarding same

through role-play exercises
* Explain and demonstrate ability to manage client resistance
behaviors through role-play exercises

SCHEDULE & LOCATION
9:00 am to 4:00 pm

SC June 18 KSD
NCC  June 19 SB

LEARNING OBJECTIVES

¢ Discuss how traits, core values, and beliefs of generations are

molded

e Identify the generations in the workforce and name the general

characteristics of each

¢ Identify the core values and belief systems for each generation

SCHEDULE & LOCATION
9:00 am to 12:00 pm

SC June 12 KSD
NCC  Nov. 30 SB

49 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CEU WORKSHOPS

LEARNING OBJECTIVES

e Learn how to diagnosis, assess, intervene, and treat sexual
compulsivity as it co-exists with gambling addiction
¢ Identify the similarities and differences between gambling and sex

addiction
e Learn to work through resistance in treating these disorders
SCHEDULE & LOCATION
9:00 am to 4:00 pm
NCC  June 4 CSB
SC June 5 HIR

LEARNING OBJECTIVES

* Describe techniques used for craving and urge control
e Identify conflicts between a course of action and ultimate life

goals
¢ Practice refusal skills and assertiveness

SCHEDULE & LOCATION
1:00 pm to 4:00 pm

KC Jan. 6, 2010 KSD
NCC  Feb. 24,2010  SB

LEARNING OBJECTIVES

¢ Define three key 1ssues specific to youth problem gambling

¢ Relate three psychosocial factors contributing to youth problem
gambling

¢ Identify two early intervention techniques appropriate for
youthful problem gamblers

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC  Oct. 15 CSB
SC Oct. 16 HIR
302-255-9480
43

www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

LEARNING OBJECTIVES

* Describe the role of denial common to many batterers

* Explore the impact of socialization and culture among male
batterers

¢ Discuss the cycle of violence from the batterers’ perception

SCHEDULE & LOCATION

9:00 am to 12:00 pm

NCC  June 26 SB
SC Jan. 8, 2010 KSD

LEARNING OBJECTIVES

¢ Increase understanding of a coordinated community response
model in addressing domestic violence

e Examine the importance of considering domestic violence in
clinical settings

¢ Describe risk factors for lethality and perpetration

SCHEDULE & LOCATION
1:00 pm to 4:00 pm

KC Oct. 8 BHCC
NCC Nov.9 SB

LEARNING OBJECTIVES

* Recognize risk factors and signs of suicidal behavior
* Define SAVE

* Demonstrate knowledge of local and national resources available
to veterans

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC Nowv. 19 SB
SC Mar. 25, 2010  KSD

A4 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CEU WORKSHOPS

LEARNING OBJECTIVES

¢ Identily two neurotransmitters identified with biogenetic
differences among problem gamblers

e List 3 effective treatment interventions for problem gamblers

e Identily 4 effective medications used in the treatment of problem

gamblers
SCHEDULE & LOCATION
9:00 am to 4:00 pm
NCC  Sept. 3 CSB
SC Sept. 4 HIR

LEARNING OBJECTIVES

* Define performance improvement and related concepts

* Describe an organizational culture that 1s conducive to imple-
menting an effective performance improvement process

¢ Identify the benefits of using outcome studies in PI processes to
develop or improve opioid treatment programs

SCHEDULE & LOCATION
9:00 am to 4:00 pm
NCC  Feb.8& 09,2010 SB

LEARNING OBJECTIVES

* Describe the phases of disaster

* Discuss the signs and symptoms of emotional reactions that inter-
fere with effective coping

* Discuss techniques to respond to the immediate emotional
impact of emergencies

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC May 15 SB
SC June 29 KSD
302-255-9480
45

www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

LEARNING OBJECTIVES

* Describe five practical strategies for coping with auditory halluci-
nations

e [dentify three effective methods of communicating with persons
who are experiencing delusions

e Identify three aspects of insight

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC Jan. 22,2010  SB
KC Mar. 23,2010  BHCC

LEARNING OBJECTIVES

¢ Review six practical steps to making organizational changes

¢ Practice strategies to implement organizational change, using role
plays and group discussion

¢ Describe best practices of structural change

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC Dec. 4 SB
SC Mar. 12, 2010  KSD

LEARNING OBJECTIVES

¢ Discuss alignment of business plan and human resources

¢ Explain a method for identifying and preparing employees for
executive positions

* Describe strategies to prepare employees for future leadership
positions

SCHEDULE & LOCATION
9:00 am to 11:00 am

NCC  Oct. 9 SB
NCC  Feb. 26, 2010 SB

46 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CEU WORKSHOPS

LEARNING OBJECTIVES

e List three traditional models of addictions

e Compare and contrast four major types of gambling behavior

* Discuss the concepts of pleasure, desire, and happiness in the
context of addiction in general and gambling addiction in

particular
SCHEDULE & LOCATION
9:00 am to 4:00 pm
NCC  Sept. 24 CSB
SC Sept. 25 HIR

NCC  Mar. 25,2010  CSB
SC Mar. 26,2010  HIR

LEARNING OBJECTIVES

* Make the distinction between change and transformation

* Understand the principle of “presence” as it relates to treatment

¢ Learn an intervention style which mvites both the clinician and
patient/client into the transformative power of “presence”

SCHEDULE & LOCATION

9:00 am to 4:00 pm

NCC  April 23 CSB
SC  April 24 HIR

LEARNING OBJECTIVES

¢ Identify the views of human nature that drive different theories of
counseling

* Compare and contrast the various theoretical approaches

¢ Fvaluate an integrated approach to counseling based on a
personal philosophical orientation and the needs of the
mdividual

SCHEDULE & LOCATION

9:00 am to 4:00 pm

NCC  April 30 SB

SC Oct. 26 KSD
NCC  Mar. 22,2010  SB

302-255-9480 47
www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

The Tools of Our Trade: The Counselor’s Tool Box

If you are ready to ‘re-tool’ and need some engaging
and useful resources, check out the practical, versatile,
and easy to use tools of The Counselor’s Tool Box.

This NEW series will introduce you - apprentice or
master - to proven strategies and techniques that are
widely applicable to a variety of needs. Pick one or all
of the workshops - each one will give you hands-on
experience and resources you can use NOW 1 your
clinical work.

Fach three hour workshop 1s presented by faculty profi-
cient in using the tools. Demonstration of how the
techniques work, guidance as you practice using the
tools m the classroom, and i1dentification of techniques
that can be applied will be integral to each workshop.

LEARNING OBJECTIVES

* Review various approaches to crisis intervention

¢ Practice effective techniques for individuals in crisis

e Examine challenges to providing iterventions to those n crisis
SCHEDULE & LOCATION

9:00 am to 12:00 pm

NCC May 21 SB

LEARNING OBJECTIVES

¢ Discuss potential benefits of using popular cinema to teach about
family relationships, psychopathology, psychotherapy, and
social-cultural views of mental health and treatment

¢ Practice using a film to generate and answer questions as part of a
therapeutic process

¢ Creating sample discussion starters to engage individuals who are

In treatment
SCHEDULE & LOCATION
9:00 am to 12:00 pm
NCC  Oct. 15 SB
48 302-255-9480

www.dhss.delaware.gov/dhss/dsamh/train.html

CEU WORKSHOPS

LEARNING OBJECTIVES

* Discuss how people have different perceptions of God and
Spirituality

* Describe the components of healthy and unhealthy spirituality

¢ Identify questions used to recognize and assess spiritual
dimensions

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  April 16 SB

LEARNING OBJECTIVES

* Review several problem-solving models

¢ Practice three problem-solving techniques suitable for a group
environment

¢ Analyze the challenges of using these models effectively

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  Nov. 19 SB

LEARNING OBJECTIVES

¢ Learn the basic anatomy of the body's energy system

* Learn how to locate accupressure points related to common
emotional problems

¢ Practice conducting accupressure on self and others, to demon-
strate to clients

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  Sept. 17 SB

302-255-9480 49
www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

LEARNING OBJECTIVES

* Describe the role of schema and automatic thoughts in the
development and maintenance of symptoms

* Demonstrate the use of Schema Therapy Flashcards

* Describe and demonstrate how to identify five forms of
cognitive distortions using Ellis and Beck's lists of
cognitive distortions

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  June 18 SB

LEARNING OBJECTIVES

¢ Discuss the basics of Art Therapy and its applications

¢ Develop a basic ‘art kit” of materials

¢ Practice applying the concepts and tools of the creative
experience In effective cognitive-behavioral treatment

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  Feb. 18,2010  ATR

LEARNING OBJECTIVES

* Describe how developmental disabilities impact an individual’s
ability to process and respond to verbal and non-verbal
communication

e Develop strategies on how to effectively communicate with indi-
viduals with both developmental disability and mental
health conditions

¢ Identify how developmental disabilities may impair an individual’s
understanding of their environment and how to respond,
relate, and interact with the world around them

SCHEDULE & LOCATION
9:00 am to 12:00 pm
NCC  Jan. 21, 2010 SB

50 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

CEU WORKSHOPS

LEARNING OBJECTIVES

e Learn about different technology resources being used by
clinicians in their service delivery

* Explore methods and techniques for utilizing new imformation
technology concepts and principles to engage clients

e Share and discuss use of technology to streamline processes and
assist In ongoing client support

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  Mar. 18,2010  SB

LEARNING OBJECTIVES

* Describe the principles of recovery as they apply to mental health
and substance use conditions

* Discuss how individuals with mental health or substance use
conditions view recovery

¢ Discuss the challenges that behavioral health care providers face
In supporting a recovery- focused system

SCHEDULE & LOCATION
1:00 pm to 4:30 pm

NCC Mar. 2 SB
NCC  Mar. 30 SB
NCC  Aprl 27 SB
SC May 11 KSD
NCC May 26 SB
NCC  July 6 SB
NCC Aug. 3 SB
SC Aug. 17 KSD
NCC  Aug. 31 SB
NCC  Sept. 28 SB
NCC  Oct. 26 SB
SC Dec. 14 KSD
NCC  Dec. 7 SB
SC Dec. 14 KSD

NCC  Jan. 4, 2010 SB
NCC  Feb. 1, 2010 SB
NCC  Mar. 1, 2010 SB

302-255-9480 51
www.dhss.delaware.gov/dhss/dsamh/train.html



CEU WORKSHOPS

LEARNING OBJECTIVES

e Compare characteristics of a program-driven and an individual-
ized treatment plan

¢ Identify how individualized treatment plans improve client reten-
tion and ultimately lead to better outcomes

e Practice writing notes that reflect how treatment is progressing

SCHEDULE & LOCATION
9:00 am to 4:00 pm

NCC  Sept. 14& 15  SB

LEARNING OBJECTIVES

* Review trauma assessment model including instruments,
symtoms, diagnoses, and co-occurring disorders

* Describe the staged model of treatment

* Discuss the cognitive-behavioral treatments most helpful for
trauma

SCHEDULE & LOCATION
9:00 am to 4:00 pm

KC Oct. 27 SRA
NCC Jan. 28,2010 SB

LEARNING OBJECTIVES

e Describe the signs and symptoms of depression

¢ Evaluate the myths regarding depression

¢ Identify strategies for achieving balance and maintaining mental
health across the life cycle

SCHEDULE & LOCATION
9:00 am to 4:00 pm

SC May 7 KSD
NCC May 14 SB

59 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

IN SERVICE SESSIONS

Prerequusite: #311 Intro. to Excel or Equivalent
LEARNING OBJECTIVES

¢ Create custom lists and graphs
e Link files and use cell notes

SCHEDULE & LOCATION

9:00 am to 12 pm
NCC May 14 CTC

Prerequusite: #310 Intro. to Word or Equivalent
LEARNING OBJECTIVES

¢ Use mail merge
¢ Create and use forms and tables
¢ Customize a tool bar

SCHEDULE & LOCATION
9:00 am to 12 pm
NCC  Sept. 11 CTC

LEARNING OBJECTIVES

¢ Define basic computer terms

e Practice how to navigate a computer using the keyboard
and mouse

e Practice very simple computer operations including
logging on, logging off, and shutting down

SCHEDULE & LOCATION
10:00 am to 12:00 pm

NCC  Aprl7 crcC
NCC May 5 crcC
NCC  June 2 crcC
NCC  June 30 cTcC
NCC Aug. 4 cTcC
NCC  Sept. 1 cTcC
NCC  Sept. 29 cTcC
NCC  Oct. 27 cTcC
NCC Dec. 1 cTcC

NCC  Jan. 26,2010 CTC
NCC  Feb. 23,2010 CTC
NCC  Mar. 23,2010 CTC

302-255-9480 53
www.dhss.delaware.gov/dhss/dsamh/train.html



IN SERVICE SESSIONS IN SERIVICE SESSIONS

9:00 am to 12:30 pm

Offered ONLY to DSAMH Staff NCC Ot 7 LSTR

NCC  Oct. 14 LSTR

LEARNING OBJECTIVES NCC  Oct. 28 LSTR

¢ Learn proper CPR Technique and use of AED NCC  Nov. 4 LSTR

¢ Describe information on stroke, cardiac arrest, and special NCC  Nov. 25 LSTR

resuscitation situations NCC  Dec. 2 LSTR

¢ Practice adult, child, and infant rescue breathing and NCC Dec. 9 LSTR
choking rescue SC Dec. 15 KSD

NCC Jan. 6, 2010 LSTR

SCHEDULE & LOCATION NCC  Jan. 13,2010 LSTR

9:00 am to 4:00 pm NCC  Jan. 27, 2010 LSTR

NCC  Feb. 3, 2010 LSTR

1 4
Nec ﬁi’zl e N NCC  Feb. 10,2010 LSTR
NCC  Aug 19 LSIR NCC  Feb. 24,2010 LSTR
SC Oct. 21 KSD NCC  Mar. 3, 2010 LSTR
NCC  Dec. 16 LSTR NCC Mar. 10,2010 LSTR
NCC  Feb. 17,2010 LSTR NCC  Mar. 24,2010 LSTR

Offered ONLY to DSAMH Staff Offered ONLY to DSAMH Staff
LEARNING OBJECTIVES
LEARNING OBJECTIVES e Create a user profile in order to log in to electronic
* Demonstrate effective administration of CPR to an adult, resources from home
child, and infant ¢ Discuss benefits and best practices for using these resources
* Demonstrate the use of an AED for victims over 1 year e Hands-on practice of using the DSAMH electronic information
of age resources
* Describe how to help a choking victim SCHEDULE & LOCATION
SCHEDULE & LOCATION
9:00 am to 12:00 pm
9:00 am to 12:30 pm
NCC  Apnl 1 LSTR NCC  May 11 CTC
NCC April 8 LSTR SC Jan. 25,2010  KSD
NCC  Aprnl 22 LSTR
NCC May6 LSTR
SC  May 12 KSD v
NCC  May 13 LSTR ‘
NCC May 27 LSTR
NCC  June 10 LSTR For Fujj
NCC  June 24 LSTR orkg ho
NCC  July 1 LSTR DeSer ti p
NCC  July 8 LSTR DPlong
NCC  Aug. 5 LSTR
NCC  Aug. 12 LSTR
SC Aug. 18 KSD
NCC  Aug. 26 LSTR
NCC  Sept. 2 LSTR
NCC  Sept. 23 LSTR
NCC  Sept. 30 LSTR http://dtool.dhss.delaware.gov
-continued on next page--
54 302-255-9480 302-255-9480 55
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IN SERIVICE SESSIONS IN SERIVICE SESSIONS

LEARNING OBJECTIVES LEARNING OBJECTIVES

* Describe uses of a spreadsheet and the functions of MS
Excel

* Discuss how to create and modify a spreadsheet using
formulas and functions of MS Excel

e Practice creating, saving, and revising a 12-month budget

* Define what a blog 1s and describe how it can be an effective
communication tool

¢ Practice to create and add features to a blog

¢ Practice how to archive a blog

SCHEDUIE & LOCATION using MS Excel

10:00 am to 12:00 pm SCHEDULE & LOCATION

NCC  April 28 CTC 1:30 pm to 3:30 pm

NCC May 27 CTC

NCC T 98 oo NCC  April 14 CTC

NCC  Aug. 25 CTC NCC  May 12 cre

NCC  Sept. 22 CTC NCC  June 9 cre

NCC  Oct. 20 CTC NCC  July7 cre

NCC  Nov. 17 CTC NCC  Aug. 11 cre

NCC  Jan. 19,2010  CTC NCC  Sept. 8 cre

NCC  Feb. 16,2010  CTC NCC  Oct. 6 cre

NCC  Mar. 16,2010 CTC NCC  Nov.3 cre
NCC  Dec. 8 CTC

NCC  Jan. 5, 2010 CTC
NCC  Feb. 2, 2010 CTC
NCC  Mar. 2, 2010 CTC

LEARNING OBJECTIVES LEARNING OBJECTIVES
" Describe the many features of M Word « Use the Easy Web Site Builder of MS Publisher to design
¢ Discuss the steps to create, modify, and store a document and create a simple web site

oma ﬁl‘e or folderA e Practice using graphics, color schemes, pictures, and fonts
* Practice creating and saving a document 10 enhance a web site

e Practice how to publish a web site

SCHEDULE & LOCATION
10:00 am to 12:00 pm SCHEDULE & LOCATION
NCC  April 14 CTC 1:30 pm to 3:30 pm
NCC May 12 CcTC .
NCC  June 9 CTC NCC  April 28 CTC
NCC July7 CTC NCC  May 27 CTC
NCC Aug 11 CTC NCC  June 222 CTC
NCC  Sept. 8 CcTC NCC  Aug. 25 CTC
NCC Oct. 6 CTC NCC  Sept. 22 CTC
NCC Nov. 3 CTC NCC  Oct. 20 CcTC
NCC  Dec. 8 CTC NCC Nov. 17 CTC

NCC  Jan. 19, 2010 CTC
NCC  Feb. 16,2010  CTC
NCC Mar. 16,2010  CTC

NCC  Jan. 5, 2010 CTC
NCC  Feb. 2, 2010 CTC
NCC  Mar. 2, 2010 CTC

56 302-255-9480 302-255-9480 57
www.dhss.delaware.gov/dhss/dsamh/train.html www.dhss.delaware.gov/dhss/dsamh/train.html



IN SERVICE SESSIONS

IN SERVICE SESSIONS

LEARNING OBJECTIVES

¢ Gain imsight into schizophrenia, mood disorders, and anxiety
disorders

* Develop skills in self-care, problem solving, and communicating
within families

e Understand what it's like to have a mental illness from the con-
sumer perspective

SCHEDULE & LOCATION
1:00 pm to 4:00 p.m.

This workshop 1s held every Wednesday throughout
the following dates.

NCC  Apnl 1 - June 17 DB
NCC Jan. 6 - Mar. 24,2010 DB

LEARNING OBJECTIVES

¢ I[dentify the signs of a distressed individual
¢ Learn where to go for immediate consultation for a distressed

mdividual
e Utilize the quick reference card to assist a distressed mdividual
SCHEDULE & LOCATION
12:00 pm to 1:00 pm
NCC  April 8 SB
NCC  May 4 KSD
NCC  June 3 KSD
NCC  July9 SB
NCC  Aug. 6 SB
NCC  Sept. 21 KSD
NCC  Oct. 21 MSSC
NCC Nov.3 SB
NCC  Dec. 2 KSD

NCC  Jan. 13, 2010 SmSSC
NCC  Feb. 5, 2010 SB
NCC  Mar. 31,2010  KSD

LEARNING OBJECTIVES

e [dentify proper syntax of functions

* Combine functions to automate spreadsheets

* Use the function listing to ensure the correct results of a
functions’ argument

SCHEDULE & LOCATION
9:00 am to 12:00 pm
NCC  Oct. 19 CTC

58 302-255-9480
www.dhss.delaware.gov/dhss/dsamh/train.html

LEARNING OBJECTIVES

e List several tasks common to many grants

¢ [dentify ways to work with groups or teams to complete a
grant

* Demonstrate skills by working as a team member on a
mock request for proposal

SCHEDULE & LOCATION
9:00 am to 12:00 pm

NCC  Oct. 19 SB
SC Dec. 11 KSD

Offered ONLY to DSAMH Staff

LEARNING OBJECTIVES

e Understand basic principles of First Aid

e Learn practical skills for home or workplace in responding to
medical emergencies such as heart attacks, bleeding,
shock, burns, eye and nose injuries, poisoning, etc.

* Review legal and ethical considerations for using First Aid

SCHEDULE & LOCATION
9:00 am to 12:30 pm

NCC  May 20 LSTR
NCC  July 15 LSTR
NCC  Sept. 16 LSTR
SC Nov. 18 KSD

NCC  Jan. 20, 2010 LSTR
NCC  Mar.17, 2010 LSTR

LEARNING OBJECTIVES

¢ [dentify methods to ensure data security
¢ Define electronic patient information
¢ Identify methods to comply with the HIPAA Security Rule

SCHEDULE & LOCATION
3:00 pm to 4:00 pm

NCC Aprll SB NCC  Sept. 2 SB
NCC  April 29 SB NCC  Sept. 30 SB
NCC  May 28 SB NCC  Oct. 28 SB
NCC  July 8 SB NCC Dec. 9 SB
NCC  Aug. b SB

302-255-9480 59

www.dhss.delaware.gov/dhss/dsamh/train.html



IN SERVICE SESSIONS IN SERVICE SESSIONS

LEARNING OBJECTIVES LEARNING OBJECTIVES
e Describe the features and processes of e-mailing ¢ Describe three uses of PowerPoint
¢ Practice sending and receiving e-mail messages and attachments ¢ Create and modify a slide presentation
with Outlook and Yahoo * Develop organizational chart
¢ Create an e-mail account
SCHEDULE & LOCATION
SCHEDULE & LOCATION 9:00 am to 12:00 pm
10:00 am to 12:00 pm NCC  Dec.7 CTC
NCC  April 21 cTcC
NCC May 19 cTcC
NCC  June 16 cTcC
NCC  July 14 CcTcC
NCC  Aug. 18 CcTcC
NCC  Sept. 15 CcTcC
NCC  Oct. 13 CcTcC
NCC  Now. 10 Ccrc LEARNING OBJECTIVES
NCC  Dec. 15 cre e Effectively apply field safety practices
NCC  Jan. 12, 2010 cre * Design offices so that they provide optimal safety in case of an
NCC  Feb. 9, 2010 cTcC emergency
NCC  Mar. 9, 2010 cre ¢ Identify and react to dangerous situations effectively
SCHEDULE & LOCATION
1:00 pm to 4:00 pm
KC May 18 SRA
9:00 am to 12:00 pm
NCC Nowv. 23 SB

LEARNING OBJECTIVES

* Define terms and demonstrate features of the internet
¢ Explain and demonstrate how to access information
¢ Explain and demonstrate how to download media

SCHEDULE & LOCATION

1:30 pm to 3:30 pm

NCC  April 21 crcC L NG OBJE S

NCC May 19 CTC * Define terms associated with MS Windows XP

NCC  June 16 CTC * Navigate through the PC using the MS Windows XP Toolbar

NCC  July 14 CTC * Practice opening, closing, and using MS Windows XP

NCC  Aug. 18 CcTC

NCC  Sept. 15 CcrTC SCHEDULE & LOCATION

NCC  Oct. 13 CTC 1:30 pm to 3:30 pm

NCC  Nov. 10 CTC

NCC  Dec. 15 CTC NCC  April 7 crc | NCC  Sept. 29 CTC

NCC  Jan. 12,2010 CTC NCC  May 5 CTC | NCC  Oct. 27 CTC

NCC  Feb.9, 2010 CTC NCC  June 2 CTC | NCC  Dec. 1 CTC

NCC  Mar. 9, 2010 CTC NCC  June 30 cTC | NCC  Jan. 26,2010  CTC
NCC Aug. 4 CTC NCC  Feb. 23,2010 CTC
NCC  Sept. 1 CcTC NCC Mar. 23,2010 CTC

302-255-9480 302-255-9480 61
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IN SERVICE SESSIONS

LEARNING OBJECTIVES

* Define WRAP

* Discuss the six key concepts and seven sections of WRAP

* Describe how WRAP assists individuals in achieving well-
ness and recovery

SCHEDULE & LOCATION
1:00 pm to 4:00 pm

NCC  April 3 SB SC Nov. 6 KSD
NCC  April 24 SB NCC  Dec. 11 SB
NCC  June 1 SB NCC Jan. 11, 2010 SB
NCC  June 26 SB KC Feb. 11,2010  BHCC
NCC  Aug. 24 SB NCC  Mar. 19,2010  SB
NCC  Oct 19 SB

TRAINING SITE ADDRESSES

Directions to each training site listed can be found on

the website.
http://dtool.dhss.delaware.gov

(ATR) Art Therapy Room,

Sussex Building Lower Level

Herman Holloway Campus

1901 North DuPont Hwy., New Castle, DE 19720
(302) 255-9480

(BHCC) Blue Hen Corporate Center
655 South Bay Road, Dover, DE 19901
(802) 744-5450

(CSB) Community Services Building
100 West 10th Street, Wilmington, DE. 19801
(302)777-0922

(CTC) Computer Training Center, Springer Building
Herman Holloway Campus

1901 North DuPont Hwy., New Castle, DE 19720
(302) 255-9480

(DB) Debnam Building

Herman Holloway Campus

1901 North DuPont Hwy., New Castle, DE 19720
(302) 255-9740

(DD) Dover Downs

Dover Downs Hotel & Casino

1131 North DuPont Hwy., Dover, DE 19901
Office (302) 857-2158

62 302-255-9480
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TRAINING SITE ADDRESSES

DSAMH Medical Library, Springer Building
Herman Holloway Campus

1901 North DuPont Hwy., New Castle, DE 19720
(802) 255-9480

(GD) Goodstay Center
2600 Pennsylvania Ave., Wilmington, DE 19806
302-573-4419

Herman Holloway Campus
1901 North DuPont Hwy, New Castle, DE 19720
(302) 255-9480

(HIR) Hampton Inn - Rehoboth
4529 Highway One, Rehoboth Beach, DE, 19971
(302) 645-8003

(HSSC) Hudson State Service Center
501 Ogletown Road, Newark, DE 19711
(302) 368-6700

(KSD) Kent/Sussex Detoxification Center
(Ellendale Detox)

700 Main Street, Ellendale, DE 19941
(802) 422-8338

(LSTR) Lower Sussex Training Room

Herman Holloway Campus

1901 North DuPont Hwy., New Castle, DE 19720
(302) 255-9480

(MSSC) Milford State Service Center
13 S.W. Front Street, Milford, DE 19963
302-424-7230

(SB) Springer Building

Herman Holloway Campus

1901 North DuPont Hwy., New Castle, DE 19720
(302) 255-9480

(SmSSC) Smyrna State Service Center
200 S. DuPont Hwy., Suite 101, Smyrna, DE 19977
302-514-4500

(SRA) Smyrna Rest Area
5500 DuPont Hwy., Smyrna, DE 19977
(802) 653-8910

(TC) Thomas Collins Building
540 S. DuPont Hwy., Dover, DE 19901
(302) 744-1000

(WSSC) Williams State Service Center
805 River Road, Dover, DE 19901
(302) 739-5301

302-255-9480 63
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CHRISTOPHER W. ANDERSON, MS, LMFT, NCGC super-
vises clinicians nationwide. A recovering compulsive gambler, he
specializes in the treatment of gamblers and their families. He is

frequently consulted as a forensic expert on gambling issues, and
promotes awareness of compulsive gambling in the media.

FRANN ANDERSON, LCSW, CADC is the Director of the
Licensing and Medicaid Certification Unit with DSAMH. She 1s a
private individual and family therapist with Harmonious Mind, in
Newport, Delaware. Anderson’s areas of expertise include sub-
stance abuse, childhood trauma, adjustment disorders, and issues
unique to sexual minorities.

DANIEL ATKINS, JD is the Legal Advocacy Director of the
Disabilities Law program of Community Legal Aid Society, Inc., in
Delaware, where he works with clients who are poor and/or dis-
abled. Atkins 1s also Adjunct Professor at Widener University
School of Law.

TOM BAIER is the President of the Pennsylvania Certification
Board and Executive Director for Addiction Services for JEVS
Human Services in Philadelphia. He co-founded the Addiction
Studies Certificate Program at Villanova University, where he also
teaches.

KAY BAKER, ADS is a Non-Violent Crisis Prevention
Intervention instructor for DSAMH, and an acupuncture detoxifi-
cation specialist with more than 11 years experience working in the
addictions field.

CYNTHIA BANFIELD-WEIR, MSW, has spent the last 10 years
in methadone treatment as a clinical and program director. She
has served as clinical director of a multi-service behavioral and
mental health clinic as well providing in-house child and family
therapy.

JON BARBER is a certified mstructor for the National Alliance
for the Mentally Il (NAMI) Family to Family program. Since
2000, he has taught hundreds of family members in Delaware.
Barber retired from the DuPont Company in 1992; having a family
member with mental illness led him to serving as a board member
of NAMI-DE and as a family advocate with Horizon House.

DENESE RUST BELL, MSCC, LPN, NCC is a trainer for the
Delaware Division of Public Health’s Tobacco Program. Bell has
nearly 30 years’ experience working in hospitals, in long-term care,
with home health care, and for public health programs. She and
her husband’s private practice, the Arbor Counseling Center, is in
Georgetown, DE.

NINA BENNETT, MS is the HIV Education Coordinator with
the Pennsylvania/Mid-Atlantic AIDS Education and Training
Center at Christiana Care Health Services in Wilmington. She 1s
the lead educator for Minority Community Based Organizations
and a consultant to the Delaware HIV Consortium.

REVEREND WILLIAM BOATWRIGHT, M.Div. is a board
certified chaplain, currently serving the spiritual needs of con-
sumers at DSAMH’s Delaware Psychiatric Center. He has a
Bachelor of Arts degree from Stetson University in Religious
Studies with a minor in Psychology, and has a Masters of Divinity
from Andover Newton Seminary and a Masters i Spiritual
Guidance.

MICHAEL CHENKIN, LCSW, LCADC is 1n private practice,
specializing in the use of evidence-based practices in the treatment
of persons affected by substance abuse and co-occurring disorders.
He 1s an adjunct professor at Rutgers University Graduate School
of Social Work and a faculty member at Rutgers University’s
Center of Alcohol and Drug Studies.
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THOMAS H. COYNE, Ed.D., LCSW is an internationally recog-
nized adult educator who provides training and technical assistance
to improve individual and organizational performance in the assess-
ment and treatment of substance abuse. He is an advocate for the
use of Evidence Based Adult Learning Practices to teach Evidence
Based Treatment Practices.

FRANCIS J. DEISLER, Ph.D; Psy.D; LCSW CADAC, CCFC is
on the teaching and training staff of the Forensic Training Institute,
a division of the National Association of Forensic Counselors. He
trains 1n the assessment and treatment of criminal justice popula-
tions and is the author of Understanding and Treating the
Sociopathic Client and Psychodiagnosis in Brief.

STEPHEN DIJULIO, Ph.D. is the Clinical Director of Survivors
of Abuse in Recovery. A licensed psychologist in private practice
for more than twenty years, he 1s also Vice President of Behavioral
Health Associates, Inc., past President of the Delaware
Psychological Association, and teaches at Widener University.

ANDREW DONOHUE, D.O. is a psychiatrist with DSAMH’s
Community Mental Health program. Dr. Donohue is Board-
Certified in General and Forensic Psychiatry; after serving as Chief
Resident in Psychiatry at Brown University, he worked at Clifton
T. Perkins Hospital, Maryland’s maximum security forensic hospi-
tal, and taught at the University of Maryland.

JANE DRESSER, APN, M.Ed. is a trailner whose mission 1s to
help clients diagnosed with Borderline Personality Disorder and
clinicians work together to develop interventions that enable clients
to move from a life of chaos to one filled with experiences most
would call ordinary.

DSAMH STAFF work in various units of the Delaware Health
and Social Services; Division of Substance Abuse and Mental
Health. Their diverse knowledge and experiences, and certifica-
tions in specialized areas, contribute to a comprehensive DSAMH
Training Catalog.

NOEL SINCERE DUCKWORTH is a Training and Prevention
Coordinator for the Delaware Coalition Against Domestic Violence
and Program Director for the Domestic Violence Prevention
Enhancements and Leadership Through Alliances program in
Delaware. She is committed to creating a community where
healthy, non-violent relationships, based on equality and respect,
are the norm.

BART DUNN, MBA is a consumer Trainer Educator with the
DSAMH Training Office, a member of the Board of Trustees with
Connections CSP., Inc. and member of the Consumer Coalition of
Delaware. He holds a Microsoft Office Project Management
Support Certificate from Delaware Technical and Community
College and 1s on the working team for the DSAMH Clinical Care
Information System.

THOMAS G. DURHAM, Ph.D., LADC, CCS is the Executive
Director of the Danya Institute and Project Director of the Central
Fast Addiction Technology Transfer Center in Silver Spring,
Maryland. He also manages the Clinical Preceptorship Program, a
system-wide network of clinical supervision for alcohol and drug
counselors throughout the U.S. Navy. Durham is an associate pro-
fessor and lead mentor at Northcentral University.

MATTHEW V. EBLING, M.P.A. is a Planner with DSAMH and
has over eleven years experience with grants monitoring, grants
management, application review, grant administration, and grants
evaluation. Ebling’s Masters Degree area of concentration was in
Organizational Leadership.
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SUSAN T. EDGAR, PhD, RN, CADC is the deputy director of
the Delaware Council on Gambling Problems. Edgar has trained
for the Pennsylvania Department of Health, Bureau of Community
Health, Department of Probation and Parole, Department of
Corrections, and Department of Welfare. Edgar has also taught for
Lincoln, Pennsylvania State, and Wilmington Universities.

JAMES EVANS is a Training Educator with the DSAMH
Traming Office. A Paramedic 1st Class with New Castle County,
and a long-time mstructor with the Delaware Fire School, Evans
has taught Emergency Care and First Aid for first responders,
including EMS and law enforcement, and has more than twenty-six
years of experience as a Cardiopulmonary Resuscitation instructor.

JOANNA FRANKLIN, MS, CAC, NCGC is Director of Training
and Development at Trimeridian, Inc., and Chair of the National
Council on Problem Gambling Counselor Certification Board.
She has 30 years of experience in the addictions field, and has
worked with pathological gamblers and their families for over 25
years.

GERARD GALLUCCI, M.D. is the Medical Director for
DSAMH. A Board Certified Psychiatrist, Dr. Gallucci completed
his psychiatric residency at the Johns Hopkins Hospital and holds
faculty positions at the Johns Hopkins School of Medicine, the
Johns Hopkins Bloomberg School of Public Health, and the
Thomas Jefferson School of Medicine.

BRENDA GILLIAM-JONES is an independent consultant with
more than thirty-five years in substance abuse and behavioral
health management, including a comprehensive behavioral health
organization and the Maryland single state agency for substance
abuse. Gilliam-Jones has provided technical assistance to opioid
treatment programs seeking national accreditation throughout the
United States.

MAUREEN GORDON, Psy.D. is a Psychologist employed at
DSAMH’s Delaware Psychiatric Center. Dr. Gordon works with
clients with chronic and severe mental illness and has had extensive
experience providing crisis intervention to clients with psychosis,
histories of suicidal attempts, mood disorders, substance abuse,
homelessness, and individuals seeking safety from violent
relationships.

DEBORAH G. HASKINS, Ph.D., LCPC, NCGC-II 1s a Licensed
Clinical Professional Counselor in Maryland and a Nationally
Certified Gambling Counselor II and Board-Approved Clinical
Consultant. Her Ph.D. is in Pastoral Counseling from Loyola
University-Maryland and her clinical focus is in the mtegration of
religion, spirituality, and diversity and multiculturalism i mental
health treatment, including problem-gambling treatment.

PEGGY HOUGH, MA LCPC, CADC is in private practice in
Illinois, where she has worked in the field of addictions for more
than 20 years as a psychotherapist, clinical coordinator and supervi-
sor, trainer, speaker consultant and Forensic expert in both state
and federal jurisdictions.

THE HONORABLE ALICIA B. HOWARD, J.D. 1s a
Commissioner of the Superior Court of the State of Delaware.
Admitted to the Delaware Bar in 1982, Commissioner Howard has
worked as a law clerk to the Superior Court, was a Commissioner
to the Court of Common Pleas in Sussex County, Delaware, and
served on the Geriatrics' Board and the Rehoboth Summer
Children's Theatre's Board.
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CLIFFVON D. HOWELL, M.P.A. is a Planner with DSAMH
and has over ten years” experience with grants monitoring, grants
management, application review, and grant administration. His
Masters Degree area of concentration was Leadership &
Management.

S. HALE HUMPHREY-JONES, Ph.D., LPCMH, NCGC-ITI has a
private practice providing counseling for individuals and couples,
including those who are coping with gambling issues. Dr.
Humphrey-Jones is an adjunct mstructor of Psychology and
Communication at Wilmington University and Wesley College.
Dr. Humphrey-Jones has written several books on gambling includ-
ing Crossing the Line: When Gamblers Turn to Crime.

SUSANNE INGLE, MSIS, MLS is the Administrative Librarian
for the DSAMH Medical Library. She has been in the library and
information fields for six years and is an adjunct Computer
Information Systems faculty member of Strayer University, special-
izing in iInformation systems design classes.

KENT JOHNSON, LCSW, BCD, CADC is Suicide Prevention
Program Coordinator at the Wilmington Veterans Administration
Medical Center. He has spent twenty-nine years working in psychi-
atric hospitals, criminal courts, corrections, substance abuse pro-
grams, and emergency rooms.

ROBERT JOHNSON is an organizational development specialist,
educator, and trainer assisting human service organizations in meet-
ing their mission and strategic goals. Johnson has helped more than
100 organizations achieve national accreditation during the past
seven years. He is also President of Accreditation Now, Inc., a
web-based e-commerce business specializing in assisting organiza-
tions to obtain and maintain national accreditation.

SACHIN KARNIK, Ph.D., LCSW is the Director of Prevention
and Special Projects with the Delaware Council on Gambling
Problems, Inc. Currently, Karnik is in charge of diverse preven-
tion programs related to gambling addiction and works closely with
the Delaware Department of Education, University of Delaware,
and other organizations in an attempt to raise awareness about
pathological gambling.

THOMAS F. KELLY, M.D. is the Medical Director of the
Delaware Division of Developmental Disabilities Services, Vice
President for Advocacy and Policy of the American Academy of
Developmental Medicine and Dentistry, and a faculty presenter for
the Delaware Psychiatric Center’s Residency Program. He 1s
board certified in general pediatrics and adult internal medicine.

CHRISTOPHER KNOX, MA is a Traming Administrator with
the DSAMH Training Office. Knox holds a graduate degree in
Industrial/Organizational Psychology and has written on the sub-
jects of management development, succession planning, and per-
formance appraisal. Mr. Knox has more than nineteen years of
experience in human services, working with individuals with a vari-
ety of developmental disabilities and mental health concerns.

CAROL L. KUPREVICH, Ed.D. is the Director of Community
Planning, Program Development, and Training for DSAMH, and
1s also Director of Education, Evaluation, Planning, and Research
in the Division’s Psychiatry Residency Program. Prior to her work
i Delaware, she directed emergency services, children’s services,
adult out-patient services, an intake unit, and acute alternatives for
a large community mental health center in Rhode Island.
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NINA LICHT, MS is a Trainer Educator with the DSAMH
Training Office. She is also a therapist in private practice and an
admissions counselor at a private psychiatric hospital. She has four-
teen years of experience as a volunteer for the American Red
Cross in disaster services as a general responder, mental health
responder, and trainer.

PAT LINCOLN, RN, BSN is the Education Coordmator for the
Pennsylvania/Mid-Atlantic AIDS Education and Training Center.
She was instrumental in the development of the infectious disease
clinic and has given many lectures and workshops on AIDS and
AIDS-related topics, both locally and nationally.

CAROL LOVETT, LCSW, CADC worked for 30 years at
DSAMH’s Delaware Psychiatric Center as a social work supervisor
where she developed psycho-educational programs for individuals
with co-occurring disorders of substance abuse and mental illness.
Since retirement she has been a volunteer trainer and advocate for
the care of people with Alzheimer’s disease.

VALERIE MAREK, LCSW, CADC is Executive Director of
Survivors of Abuse in Recovery since its incorporation in 1992.
She has been a field instructor for graduate programs in Social
Work and Counseling and in private practice for over twenty years.
She has presented widely on trauma issues and has advocated on
behalf of victims of sexual abuse and assault.

SCOTT MARTIN is a trainer and consultant with a lifelong inter-
est in Asian health and healing. He studied tai chi under a master,
traveled to China to learn about Qi Gong (energy cultivation) and
has practiced Shiatsu, Japanese finger-pressure massage. He incor-
porates these practices into his training and has presented numer-
ous workshops on energy-based self-care.

SARAH MARVIAN is a licensed Psychologist with more than 20
years working in the field of mental health with a variety of clients
in many different settings. She was recently part of a pilot project
sponsored by the American Psychological Association and the
National Association for the Dually Diagnosed which developed
the DMID: A Textbook of Diagnosis of Mental Disorders in
Persons with Intellectual Disability.

DAVID MEE-LEE, M.D., is a board-certified psychiatrist, and 1is
certified by examination of the American Society of Addiction
Medicine (ASAM). Dr. Mee-Lee i1s Chief Editor of the Revised
Second Edition of the ASAM Criteria. He 1s a Senior Advisor to
The Change Companies and 1s a Senior Fellow for the Co-
Occurring Center for Excellence for Substance Abuse and Mental
Health Services Administration.

JULIUS MEISEL, Ph.D. is chair of the board of NAMI Delaware
and has been a volunteer Family-to-Family teacher for NAMI-
Delaware since 2001. His degree is in Educational Psychology and
he formerly worked as a special education teacher and, later, as a
member of the Education faculty at the University of Delaware.

SHARON MORELLO is the Quality Improvement Director at
The Providence Center, a full continuum Community Behavioral
Healthcare organization that serves approximately 10,000 clients a
year in the State of Rhode Island and Southeastern Massachusetts.
She was the previous Administrator of Substance Abuse Treatment
for the Department of Mental Health, Retardation and Hospitals’
Division of Behavioral Healthcare. She has worked in Addiction
Medicine since 1987.

CHRIS MORRETT is an Art Therapist at DSAMH’s Delaware
Psychiatric Center. He has been an Art Therapist in a variety of
settings for more than twenty years, most notably in substance
abuse and psychiatric settings with adults, adolescents, and children
including persons who are cognitively and physically challenged. A
potter for more than thirty-five years, he also teaches pottery classes
at the Center for the Creative Arts in Yorklyn, DE.
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PRISCILLA J. MURPHY, LPCMH, M.Ed., NCC, BSN, RNC is
the Assistant Director for the Northeast Region of Chi Eta Phi
Sorority Inc., as well as the Immediate Past President of Tau Eta
Chapter. She 1s the founder and President of NylLex Educational
and Counseling Services and is an adjunct faculty member at
‘Wilmington College for Behavioral Science Studies.

NICOLE J. PEREFEGE, Esq. is a consumer Trainer Educator for
the DSAMH Training Office. She has fifteen years’ experience as
an elder/estate law attorney and has been teaching law to nursing
students for nine years. She is currently an Adjunct Professor at
the University of Delaware, a member and past Board member of
the Chester County Bar Association, and a volunteer mentor and
attorney.

SABRINA POOLL is the Project Director for the Clinical Trials
Network-NIDA with the Starting Treatment with Agonist
Replacement Therapies Project. As a trainer/consultant she pro-
vides in-depth classroom training for the Addiction Severity Index,
including the training of trainers and the Treatment Services
Review, ASAM Placement Criteria, and Treatment Planning -

M.A.T.R.S.
THE HONORABLE MICHAEL P. REYNOLDS, JD, 1s a Court

Commissioner of the Superior Court of Delaware. He served as
City Solicitor of the City of Wilmington from 1987 to 1993. As
Commissioner, he holds civil commitment hearings each week at
the Delaware Psychiatric Center.

FREDERICK ROTGERS, Psy.D. 1is the Director of the Clinical
Psychology Ph.D. program at Walden University. His specialty
includes forensic psychology and treatment of substance depend-
ence. He has published widely in the area of addictions, harm
reduction, and differential diagnosis.

KATHLEEN M. RUPERTUS-PEARCE, Psy. D. is the founder of
the Anxiety and OCD Treatment Center in Wilmington,

Delaware. She is the author of numerous articles and books,
including Loving Someone with OCD: Help for You and Your
Famuily. In addition to her private practice, she has worked with
clients of all ages in a variety of settings.

MARILYN SIEBOLD, MS, NCC is a Training Administrator with
the DSAMH Training Office. She has many years of experience
in developing and providing clinical training for DSAMH employ-
ees and the community at large. She 1s the state trainer for NAMI-
DE's "Family to Family" program and has trained volunteers in
many different non-profit service agencies.

BARBARA SIERS is the HIV/STD/Hepatitis C training coordina-
tor for the Delaware Division of Public Health. She 1s responsible
for bringing the Fundamentals of HIV Prevention Counseling
training to Delaware.

MELVIN SLAWIK, MSW, ACSW, NCGC, MAC is the Chief of
Support Services for Delawares Office of the Public Defender
where he provides training and case management services for the
Delaware Council on Gambling Problems, Inc., is President of the
Addictions Coalition of Delaware, and on the Board of Governors
of the National Association of Forensic Counselors. His publica-
tions include One More Time: The Gamblers” Mantra and
Crossing the Line: When Gamblers Turn to Crime.

LAURA TAYLOR, MA 1s a Training Administrator with the
DSAMH Training Office. Taylor has fifteen years of experience
working with individuals with co-occurring conditions. She has
extensive experience working in out-patient, in-patient, residential,
and crisis services. She has served as adjunct faculty at William
Patterson University, Department of Psychology.
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DAVID W. PARCHER, LPCMH, L.CPC is the Executive
Director of Kent & Sussex Counseling Services, a not-for-profit
agency providing substance abuse treatment and education,
HIV/AIDS prevention, and case management services. He 1s an
adjunct instructor at Delaware Technical and Community College
in the Human Services Department and President of the Delaware
Alcohol and Drug Counselor Certification Board.

S. IMRAN TIRMIZI, M.D. is the Residency Training Director at
DSAMH’s Psychiatric Residency Program. He trained at Drexel-
Hahnemann University in General Adult Psychiatry and the
University of Pennsylvania-Children Hospital of Philadelphia in
Child and Adolescent Psychiatry. He has ten years of teaching
experience and is board certified as a child, adolescent, and adult
psychiatrist.

JAMES WALSH, Ph.D. is a Pastoral Counselor in private practice
and 1s an assistant professor in the Community Counseling pro-
gram at Wilmington College where he teaches and provides clinical
supervision for mntern students. In his private practice, he provides
a broad array of counseling services.

DAPHNE M. WARNER, LCSW is a Unit Director at DSAMH’s
Delaware Psychiatric Center. Warner has served as an administra-
tor for several non-profit organizations and as an adjunct professor.
Her previous employment also mcludes facilitating educational and
therapeutic support groups, specializing in working with families.

JESSICA WASHER is a Trainer Educator with the DSAMH
Traming Office as well as a Non-Violent Crisis Prevention
Intervention Instructor. She earned her teaching degree while
studying at Pensacola Christian College and has taught a variety of
topics to all age levels.

GREG WILLIAMS is a trainer for Delaware’s Division of Public
Health. He has over thirty years of applied educational experience
n teaching, coaching and training.

TERRI SHANE WILLIS, MA, ATR-BC is the Program Director
of VSA Arts of Delaware, a nonprofit organization that promotes
creative opportunities for individuals with disabilities. She 1s a
board certified and nationally registered art therapist with more
than twenty years of experience working with mental health popula-
tions and in program administration.

JIM WUELFING, CPP-R is owner of the New England Center, a
company dedicated to quality training and technical assistance serv-
ices. His specialties include problem gambling prevention, cultural
competency, spiritual growth, curriculum development, strategic

planning, peer education, and stress management. He has also co-

written and co-trained the highly praised workshop, Racism of the
Well Intended.
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Delaware Celebrates Recovery Month!!

Treatment Works! September 2009

The Recovery Month effort aims to promote the societal benefits
of the treatment for persons with substance use conditions. During
this month we laud the contributions of those in recovery and pro-
mote the message that recovery from substance use conditions 1s
possible. The observance also encourages citizens to take action to
help expand and mmprove the availability of effective treatment for
those 1n need.

Check the recovery month website for further details.
http://www.recoverymonth.gov/

Online Courses from CSAP’s

Northeast CAPT

The Center for Substance Abuse Prevention (CSAP) Northeast
Center for the Application of Prevention Technologies (CAPT) is
one of five regional centers dedicated to providing training and
technical assistance to support the application of evidence-based
substance abuse prevention programs and strategies at the

regional, state and local levels. The Northeast CAPT offers a
menu of computer-based, interactive, distance learning courses to
bring the best of prevention knowledge and skills to state- and com-
munity-level practitioners.

These facilitated courses, lasting between one and two weeks, allow
practitioners to explore current research, obtain practical tools, par-
ticipate 1n structured learning activities, and share their Knowledge,
experiences and perspectives with one another. Course topics
include: environmental prevention strategies; social marketing; data
collection and presentation; locating, hiring, and managing an eval-
uator; youth mvolvement; the relationship between substance abuse
prevention and academic success; and program selection. Courses
are offered monthly.

To register for these courses, go to
www.northeastcapt.org/course_registration/register_mailing_list.asp

and add your name to the mailing list. The Northeast CAPT will
notify you when registration for individual courses begins. For
more Information, contact Melanie Adler at

madler@edc.org or call (617)-618-2309.

Courses Offered Via Satellite/Taped Lecture

The DSAMH Training Office offers satellite training sessions
through several different education providers. These trainings are
broadcast from the Springer Building classrooms and scheduled
for specific dates. Also, select taped lectures on varying topics are
available for viewing in the Medical Library. Contact the Training
Office at (302) 255-9480 or e-mail at
DSAMH.training@state.de.us for more information.
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DSAMH Medical Library

Springer Building

Herman Holloway Campus
1901 N. DuPont Highway, New Castle, DE 19720
(302) 255-2789

A key component of the Division’s Training Office is the Medical
Library. This information resource houses extensive collections of
books, multimedia, journals, and electronic resources for
education and research. The library 1s available to service
providers, students, clients and family members and assists patrons
in a confidential and sensitive manner. If you would like assis-
tance in finding resources on a specific topic stop by the library,
contact the librarian, Susanne Ingle at (302) 255-2789, or
susanne.ingle@state.de.us

The Library’s resources can be viewed at:
http://www.dhss.delaware.gov/dhss/dsamh/
medical_library.html

SAMHSA’s National Clearinghouse for Alcohol
and Drug Information (NCADI) and National
Mental Health Information Center is an excellent

resources of information about substance abuse prevention, addic-
tion treatment, and mental health. NCADI and the National
Mental Health Information Center distribute a wide range of free
or low-cost materials, including fact sheets, brochures, pamphlets
and treatment improvement protocols.

Visit their web site to order or download materials.
http://Ncadistore.samhsa.gov/catalog
http://nmhicstore.samhsa.gov/publications/ordering.aspx

Psychiatry Grand Rounds

Psychiatry Grand Rounds are held in the Springer Building class-
rooms on the Herman Holloway Campus from Noon to 1:30 pm
on pre-scheduled Tuesdays throughout the year. Psychiatrists,
nurses, psychologists, social workers, pharmacists, and other inter-
ested professionals from the community are invited to attend. Pre-
registration 1s not required.

March 17 Dr. Zou

April 14 Dr. Zandi
May 5 Dr. Elhage
May 19 Dr. Mirza

Call (302) 255-9480 or e-mail us at DSAMH.training@state.de.us
for an updated listing of Grand Rounds dates and topics.

2009 Suicide Prevention Conference: The
Golden Link

For information about the conference, contact vkim@mbhainde.org

74 302-255-9480
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TOPICAL INDEX OF WORKSHOPS

Page Numbers

Workshop Topic

Client Assessment Tools
ASAM PPC-2R
ASI
Co-Occurring
Differential Diagnosis
Clinical Diagnoses
Anxiety Disorders

Borderline Personality Disorder

Co-Occurring
Depression
HIV, STDs, and Hepatitis C
HIV Diagnosis
Pathological Gambling
Schizophrenia
Computer Education
Basic Computer Operations
Internet Exploration
MS Excel
MS PowerPoint
MS Word
Personal Communication
Cultural Competence
GLBT Community
Generational Diversity
Ethical and Legal Principles
Basic Concepts
Boundaries
Client Rights
Commitment Laws
Conlfidentality and Ethics
Elder Law
Employee Retirement
Litigation Procedures
Privacy/Security Issues
Evidence-Based Treatment
Best Practices

Family Education
Gender Issues
Information Services
Intervention Strategies
Crisis Intervention
Crisis Prevention Intervention
HIV Prevention
Life Threatening Behaviors
Personal Safety
Physical Intervention
Cardiopulmonary
Resuscitation (CPR)
First Aid
Psychological First Aid
Smoking Cessation
Problem Gambling
Current Trends
Differential Diagnosis
Incarceration
Pathological Gambling
Power of Presence
Spirituality
Therapeutic Alliance
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18, 52
52
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18
21
34, 43
52
32
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53, 61
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TOPICAL INDEX OF WORKSHOPS

‘Workshop Topic Page Number
Professional Development
Grant Writing/Preparation 59
Clinical Supervision 22
Performance Improvement 45
Succession Planning 46
Theories of Counseling 47
Technology 51
Quality Improvement
Opioid Treatment 45
Change Management 46
Recovery Concepts
12-Step Recovery Model 18
Advocacy 34
Forgiveness 29
Principles and Practices 51
Problem-Solving 49
Psychoeducational Groups 27
Self-Management 49, 62
Sexual Trauma 52
Social Skills Groups 27
Spirituality 33, 49
Substance Use Conditions 43
Technology 51
Theories of Counseling 47
Therapeutic Alliance 29
Treatment Strategies
12-Step Recovery Model 18
Alzheimer's Care 21
Cognitive Behavioral Therapy 30, 43, 50
Co-Occurring 31, 34, 43, 50, 52
Creative Process 19, 50
Developmental Disability 34, 50
Domestic Violence 44
Films 48
Group Facilitation 19, 31, 49
Motivational Interviewing 35, 42
Power of Presence 47
Veterans 44

SUICIDE

PREVENTION

1-800-273-TALK

wwwi.suicidepreventionlifeline.org

;f’ U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
!l Substance Abuse and Mental Health Services Administration
“\ www.samhsa.gov
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